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Our values and strategy
The AMOSSHE Executive has reviewed the values and strategy of our organisation, 
to ensure that AMOSSHE reflects the needs and priorities of members and the sector, 
and has a clear direction for ongoing work. As part of this review, we’ve produced a 
statement of AMOSSHE’s values as an organisation, and our four year strategy. 

Read it here: www.amosshe.org.uk/about/governance/docs. 

International
AMOSSHE believes that 

an extended reach in 
terms of geography and 

organisational types 
will enable its members 

to both benefit from 
and contribute to wider 
conversations on policy, 

practice and issues

Educational
AMOSSHE is committed to peer support 

and the sharing of practice, and will 
enable its members to benefit from 

sector-leading training, research and 
resources in order to enhance personal, 

professional and organisational 
development for the benefit of the 

higher education sector in general and 
the student experience in particular

Inclusive 
and welcoming

A supportive 
community of Student 
Services professional 

colleagues

Political
AMOSSHE will enable its members to 
contextualise, influence, and where necessary 
mitigate the impact of the national and 
regional political spheres, to ensure that 
Student Services continue to be delivered 
in a professional way with a commitment to 
equality of opportunity, and the promotion of 
an inclusive higher education community that 

meets the needs of the diverse student body

STRATEGY

VALUES
Evidence 

based
Building excellent 

Student Services practice 
from sound evidence, and 
supporting new research

Innovative
Developing new 

approaches to 
anticipate and 

support changing 
student needs

Collaborative
Sharing knowledge, 

research and expertise 
to help members 
develop skills and 

confidence

Empowering
Using professional 
expertise to inform 

and influence decision 
makers across higher 

education



New Student Services research

In the 2014/15 academic year AMOSSHE Insight funded three research 
projects by member organisations, to improve understanding of UK Student 
Services and develop recommendations for good practice. The projects 
explored supporting transitions into higher education for mature and further 
education students, and the design and management of multi-faith spaces 

on campus. Find out more: www.amosshe.org.uk/projects/insight.

Pre-arrival summer school 
for mature students

This project investigated how a Massive 
Open Online Course (MOOC) in critical 
thinking, along with community 
engagement activities, could be used 
as a pre-arrival resource to allow further 
education students to proactively 
prepare for transition into higher 
education. From the findings the project 
team recommended blending online 
and offline elements of the course, 
using online discussion topic forums, 
and suggested effective timeframes for 
the course length.

www.amosshe.org.uk/projects/
insight/2015/Edinburgh

This project investigated the feasibility 
of positive design and management 
of multi-faith space on university 
campuses, as an alternative to bland 
and uninspiring spaces, which are often 
created to avoid causing offence or 
excluding people of some faiths. 
From the findings, the project 
team recommended dialogue and 
agreement with students, staff and faith 
groups, developing any space as near 
as possible to the centre of campus, and 
avoiding the creation of a Christian and 
Muslim “plus others” space.

www.amosshe.org.uk/projects/
insight/2015/Northumbria

This project investigated the value for 
mature students of participating in a 
pre-arrival transition summer school, 
including what aspects of support are 
most useful and where additional or 
different support may be needed. 
From the findings, the project team 
recommended utilising mature 
students’ experiences to be more aware 
of their issues, developing ongoing 
engagement activities to build on the 
summer school throughout the course, 
and tracking the academic outcomes 
of summer school participants to 
demonstrate its value.

www.amosshe.org.uk/projects/
insight/2015/Bradford

Multi-faith space on 
campus

MOOCs for transitions 
from further education

Image: www.shutterstock.com/gallery-856843p1.html

http://www.amosshe.org.uk/projects/insight/2015/Bradford
http://www.amosshe.org.uk/projects/insight/2015/Edinburgh
http://www.amosshe.org.uk/projects/insight/2015/Northumbria


AMOSSHE’s first continuing professional development event of this 
academic year aimed to support managers of Student Services to lead their 
organisations in a strategic approach to tackling sexual harassment and 

sexual assault on campus.

AMOSSHE members can log in for all the resources from the event:
www.amosshe.org.uk/members/cpd-events/sexual-harassment-2015

Addressing the issues
Maria Lorenzini (Director of Student Experience, Bangor University) began the 
day by reviewing the context of sexual harassment and assault within the sector 
and society, and how Student Services can lead an effective institutional approach.
Then the keynote was set by Susuana Amoah (Women’s Officer, National Union of 
Students), who discussed the national student movement’s expectations of what 
an effective institutional strategy for dealing with sexual harassment and assault 
should cover.
The intervention initiative
Rachel Fenton (Project Lead, The Intervention Initiative, University of the West 
of England) led a workshop about preventing sexual violence on campus using 
an evidence-based, best practice approach to engaging men and women to think 
about and change problematic social norms in student culture.
Responding to sexual assault experienced by students
Rose Parker (Young Persons Independent Domestic and Sexual Violence Advisor, 
Camden Safety Net) led a workshop about responding to incidents on campus. The 
workshop explored why so few people disclose, how to avoid the reinforcement 
of victim blaming myths, and best practice in providing support. The session also 
explored how to respond to initial disclosures and record evidence, as well as how 
to work with external agencies.
The legal context
Siân Jones-Davies (Senior Associate, Eversheds LLP) led a case study-based 
session about the legal framework for universities’ responsibilities in relation to 
incidences of sexual harassment and assault.

Susuana Amoah

Siân Jones-Davies

Rachel Fenton

How can Student Services 

tackle sexual violence?



Get to know the AMOSSHE 
Executive

AMOSSHE is directed by an Executive team, elected by our members, 
who volunteer their time to ensure that AMOSSHE works in the best way to 
support our members, the sector and the student experience. Every year 
half of the Executive team is elected for a term of two years. Here are the 
members who started a new term in 2015/16. Find out about everyone on 

the Executive team here: www.amosshe.org.uk/about/governance.

Nicole Redman, Vice Chair (Operations)
Nicole (Director of Student Support, University of East London) was re-appointed for a third 
term as Vice Chair (Operations). Nicole feels passionately about AMOSSHE, taking the lead on 
several AMOSSHE projects, CPD events and conferences. She represents AMOSSHE on several 
national forums and promotes our organisation and our members’ work to stakeholders across 
the sector. The past few years have seen significant changes to the sector and structurally to 
the organisation, and Nicole is keen that these changes are embedded and that the whole 
team is in a strong position to contribute positively to AMOSSHE strategy.

I will continue to ensure that 
AMOSSHE’s values and strategy are 
at the forefront of everything we do.

Sam Dale, Vice Chair (Professional Development)
Sam (Deputy Academic Registrar, Durham University) returns for a second term as Vice Chair 
(Professional Development) so that he can continue to review and reinvigorate the way in 
which AMOSSHE delivers professional development. His priorities for this term are to identify 
and deliver key topics of professional interest to colleagues in Student Services, offer these in 
a range of locations to maximise their reach, aid reflection on career and personal progression, 
and broaden development opportunities for Student Services staff by focussing on core

leadership and management skills that will help you in your day-to-day work.

I recognise the critical work that AMOSSHE members 
undertake each and every day in our own institutions and the 
importance AMOSSHE can have in supporting those activities.

Jayne Aldridge, Executive Member
Jayne (Deputy Director - Student Services & Administration, Kingston University) returns for 
another Executive term to represent AMOSSHE on student funding matters, with particular 
emphasis on the changes to Disabled Students’ Allowances. Jayne has deployed her 
experience of working in Million+, 1994 Group and University Alliance universities to ensure 
AMOSSHE’s voice is both heard and listened to.

I will to continue to make a contribution to the development 
of AMOSSHE at a time of significant change for the higher 

education sector both nationally and internationally.
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Ben Bailey, Executive Member
Ben (Director of Student Services, University of Birmingham) continues for another Executive 
term with a commitment to achieving high quality outputs to support members, making real 
advances in understanding the delivery of excellent Student Services through research, and a

focus on learning both domestically and internationally.

Nic Streatfield, Executive Member
Nic (Head of Student Services, York St John University) joins the Executive team for the first 
time, bringing a wealth of experience from work in six universities and from his training as 
a psychotherapist. He was previously a trustee for the student charity Mental Wealth UK and 
helped facilitate their integration with Student Minds. Nic represented AMOSSHE on the 
NASPA exchange to Colorado in June 2015, and won the best tweet competition at the 2014 

AMOSSHE conference!

Christine Lowther, Executive Member
Christine (Director of Student Services, University of Glasgow) made a positive contribution 
to the work of AMOSSHE during her previous term on the Executive team, including playing 
a lead role in the AMOSSHE Insight projects activity and leading a CPD event on out of hours 
support, as well as ensuring that the views of Scottish members are included in all AMOSSHE’s 
activities. Christine wants to ensure that members from all parts of the UK are fully involved in 
AMOSSHE activities through accessible events, networking and webinars.

I will continue to ensure that AMOSSHE is seen as a key organisation 
to be consulted in relation to government policies affecting students 
in Scotland, and, working with other sector groups, to develop 
effective relationships with bodies that impact the student experience.

I want to be able to contribute to the continuing success of AMOSSHE 
at a national level. I believe my psychological background and 

commercial experience will add value to the Executive as it continues 
to champion the vital role of Student Services in the sector.

AMOSSHE is a key part of supporting colleagues in Student Services. 
Supporting them to deliver important outcomes for students and 

also therefore, our institutions. Whether about national policy, 
professional development or sharing and advancing best practice and 

ideas, AMOSSHE’s work and member networks can be invaluable.

“ “

““

““
In 2015/16 AMOSSHE is kindly supported by:

http://www.amosshe.org.uk/about/supporters/EvaSys
http://www.amosshe.org.uk/about/supporters/Prospects
http://www.amosshe.org.uk/about/supporters/Randstad
http://www.amosshe.org.uk/about/supporters/Unite-Students


Finding the balance: Student Services 
and duty of care to students

12 February 2016 ,Birmingham
This one day conference for Student Services professionals 
explores how higher education providers can find 
the right balance between legal duties to support 
and enable student success on the one hand, and 
enhancing the student experience efficiently and 

effectively on the other. More details coming soon: 
www.amosshe.org.uk/events/winter-conference-2016

AMOSSHE national conference 2016
6 to 8 July 2016, Glasgow

Breaking Boundaries is the AMOSSHE national conference 2016. The event aims to 
inspire Student Services leaders to reach beyond the boundaries: explore new approaches, 
develop current success, consider international perspectives, and discover new potential 
as we work to break down barriers and develop student success without boundaries.
The AMOSSHE national conference is the largest annual gathering of Student Services leaders in 
the higher education sector, and the keystone of our continuing professional development offering. 

Find out more: www.amosshe.org.uk/conference2016

Breaking Boundaries call for proposals
Breaking Boundaries is all about thinking outside the box in our efforts to break down barriers 
to student success and enhance the student experience. We’re looking for engaging and inspiring 
conference session proposals that explore innovative practice and strategy, new perspectives 

(including international approaches), and leading edge practice. 
If you have a workshop or presentation you want to bring to the conference, find out more here: 

www.amosshe.org.uk/conference2016/proposalsFo
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Keep up to date with AMOSSHE’s events at 
www.amosshe.org.uk/content/events

The Student Services Organisation
WINTER
conferenceThe Student Services Organisation


