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6 to 8 July 2016 - Radisson Blu Hotel Glasgow
Join us in Glasgow for Breaking Boundaries, the 2016 AMOSSHE national 
conference. This event aims to inspire Student Services leaders to reach 
beyond the boundaries: explore new approaches, develop current success, 
consider international perspectives, and discover new potential as we work 
to break down barriers and develop student success without boundaries.

The AMOSSHE national conference is the largest annual gathering of Student 
Services leaders in the UK higher education sector, and the keystone of 

AMOSSHE’s continuing professional development offering.

Early bird booking for Breaking Boundaries opens on 16 March 2016. 

Look out for updates at www.amosshe.org.uk/conference2016

http://www.amosshe.org.uk/conference2016


 Exploring our duty of care

In February AMOSSHE hosted a winter conference to help Student Services 
professionals find the balance between legal duties to support and enable 
student success, and enhancing the student experience efficiently and 
effectively. The conference took place in Birmingham, and over 100 

delegates attended from around the UK. 

Legal duties
Throughout the day Carolyn 
Pike (Director of Legal Services, 
University of Birmingham) 
provided invaluable insights 
into the legal requirements 
of duty of care that Student 

Services must adhere to. She also advised 
about good practice for dealing with ‘grey 

area’ situations.
Fitness to practise

Tim David (Professor of Child 
Health & Paediatrics, Manchester 
Medical School and Pan Faculty 
lead on Student Fitness to 
Practise) tackled key questions 
and concerns about students’ 

fitness to practise. Tim used case scenarios 
to explore how to balance student needs 

and professional discipline.
Developing good practice

Working in groups, delegates used case 
study scenarios about managing student 
crisises to share experiences and develop 
ideas. The outcomes of these discussions 
will contribute to an AMOSSHE guide to 
good practice for duty of care. The guide will 
highlight useful questions to ask, things to 
take into consideration, and examples of 

good practice.

Finding the Balance: 
Student Services  

and duty of care to 
students

Supporting students  
and ourselves

A range of sessions led by AMOSSHE 
members explored duty of care in practice. 
Karen James (Canterbury Christ Church 
University) looked at how staff throughout 
an institution can avoid over-support when 
our instincts might be to continue to help. 
Ailsa Ritchie (University of St Andrews) 
explored dealing with students’ parents 
and families, from setting expectations, 
disclosing personal information, and 
handling cultural differences. Richard 
Robinson and Kara Ballie (Queen’s 
University Belfast) with Jenny Shaw (Head 
of HE Engagement and Student Services, 
Unite Students) discussed how we address 
duty of care needs in university-owned and 

private halls.
A student’s perspective

What do students expect 
from their higher education 
providers when it comes to 
duty of care? Jordan Kirkwood 
(Vice President Education 
and Welfare, Aston Students’ 
Union) discussed how Student Services 
can manage expectations and ensure that 
students are engaged and involved with 

university requirements and processes.

AMOSSHE members can log in for all the resources from the event:
www.amosshe.org.uk/members/cpd-events/finding-the-balance-2016
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The first of AMOSSHE’s continuing professional development 
webinars kicked off this winter with two sessions for Student Services 
professionals about social media and digital identity. The sessions 
explored how to develop a strategic communications framework, 

and identified tools, sites and apps for social media success.

AMOSSHE members can log in for all the webinar resources:
www.amosshe.org.uk/members/cpd-events/digital-identity-2015

Worldwide reach
The webinars were hosted by Eric Stoller (higher education consultant, speaker 
and writer, and student affairs and technology blogger for InsideHigherEd.com) 
and Brian Hipkin (Vice Chair, AMOSSHE). The webinars were free and available 
for everyone. Over 130 participants took part from around the world, by listening, 

watching the slides and responding through instant messaging and Twitter.
Catch up online

You can watch a recording of the webinar on the AMOSSHE YouTube channel: 
www.youtube.com/watch?v=jg52Ncarrro

  Student Services 
and social media

In 2015/16 AMOSSHE is kindly supported by:

Eric Stoller Brian Hipkin

Taking part in the webinar  
at Edge Hill University

Keep up to date 
with news about 

our future webinars 
by joining the 

AMOSSHE LinkedIn 
group:  

www.linkedin.com/
groups/3951573/

profile

http://www.amosshe.org.uk/about/supporters
http://www.amosshe.org.uk/members/cpd-events/digital-identity-2015
https://youtu.be/jg52Ncarrro
https://youtu.be/jg52Ncarrro
https://www.linkedin.com/groups/3951573/profile


This year  AMOSSHE is supporting three new 
Student Services research projects as part of 
AMOSSHE Insight, our committment to member-
led  research and development. Find  out more: 

www.amosshe.org.uk/projects/insight

The impact of mindfulness in 
enhancing student resilience 

Lancaster University’s project investigates the 
impact of mindfulness training on student 
resilience, while evaluating two established 
approaches to delivering the mindfulness training.

Developing disability awareness 
in Student Services staff

This Falmouth Exeter Plus project aims to 
identify good practice for increasing disability 
awareness and embedding anticipatory 
reasonable adjustments across student support 
functions, by evaluating the effectiveness and 
impact of three blended-learning methods.

International approaches to 
disabled student support

The University of Worcester’s project explores the 
different models of support offered by international 
higher education providers to students with 
support needs based on their disability or medical 

condition.

http://www.amosshe.org.uk/projects


This continuing professional development event aims to 
improve your understanding of the challenges and politics 
of Student Services leadership. Develop your knowledge 
and strategy for managing change in a Student Services 
context, and for aspiring to the next level of your career 

supporting student success.
This event has a specific Student Services focus: working 
with established leaders in the sector and those who have 
recently moved to a higher level of seniority, you’ll learn 
about the challenges and expectations ahead as a head or 

director of Student Services.
You should consider attending if you’re taking on a wider 
Student Services remit (such as new service areas, or a 
larger or different kind of institution), managing major 
changes and developments at your institution, or are 

interested in developing your Student Services career. 
www.amosshe.org.uk/events/aim-higher-2016
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Keep up to date with AMOSSHE events at 
www.amosshe.org.uk/content/events

Aim higher: developing as a Student Services leader
29 April 2016, Leeds

Breaking Boundaries: AMOSSHE conference 2016
6 to 8 July 2016, Glasgow

www.amosshe.org.uk/conference2016

Clear Links

Gold supporters

Platinum supporter

http://www.amosshe.org.uk/conference2016
http://www.amosshe.org.uk/conference2016/supporters
http://www.amosshe.org.uk/events/aim-higher-2016
http://www.amosshe.org.uk/content/events

