AMOSSHE General Meeting (AGM)
23 June 2022, held online via zoom, 09:30am — 10:30am
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Minutes

Attendees (online):
Keith Houghton: University of Law
Rotimi Akinsete: University of Oxford
Catherine McKeown: University of Sheffield
Kirsty Palmer: Cardiff Metropolitan University
Julie Grant: Glasgow School of Art
David Dickenson: Exeter Falmouth Plus
Caroline Persuad: Goodenough College
Matt Mills: University of Huddersfield
Helen Groenendaal: Royal Holloway University of London
Claire Slater: University of Bristol
Dr lliyan Stefanov: University of Wolverhampton
Jill Stevenson: University of Stirling
Mark Wilkinson: Edinburgh Napier University
Sian Howarth: Newman University
Simon Lee: University of Sunderland
Kirstin Thompson: Leeds Conservatoire

Chairs opening remarks

Craig Best: University of Manchester

Nick Edwards: University of Aberdeen
Donny McCormick: University of Roehampton
Hannah Bannister: Imperial College London
Nic Streatfield: University of York

Andy Shanks: Edinburgh University

Maria Lorenzini: Bangor University

Jayne Aldridge: University of Sussex

Caryn Thorogood: University of Worcester
Honor Rhodes: University of Cumbria

Kelsey Coward: Cardiff University

Tracey McAuliffe: University of West London
Ravteg Singh Deshi: Aston University

Chris Warrington: University of Leeds

Helen McNeely: Queen's University Belfast

Jill Stevenson (JS) opened the online AGM with a few opening remarks on the year and introduced her colleagues

presenting.

Previous minutes and matters arising

There were no matters arising and as such were passed as a true and accurate record.

Strategic progress / year in review video

A video was played at the AGM on the progress made throughout the year on our strategy and what this meant
for members. There were no questions raised by the membership.

Finance and Membership fees

Helen McNeely (HM) talked through the end of year financial accounts from 2020-2021. There were no

questions from the membership on the financial accounts.

HM proceeded to talk through changes in the membership fee for 2022-2023. This was proposed as a 7% increase

after no increases for 4 years.

The membership fee increase was approved by 91% of the members as follows:

e Agree: 28

e Disagree: 1

e Abstain: 1

e Discounted votes: 2

Election results

HM presented the election results. The following people were elected.

e Vice Chair: (Operations): Helen McNeely

e Vice Chair (Professional Development): Chris Warrington

Executive members:
e Sarah Sweeney
e Ravteg Singh Deshi
e Sammy Li
e Rotimi Akinsete

Any other business

No other questions or comments raised by members during the AGM.



Thanks and closing remarks

JS gave thanks to outgoing Executive members, the AMOSSHE membership and congratulated those appointed as
new Executive members again before ending the AGM.
Outgoing executive members were:

e Nic Streatfield

e Kelsey Coward

JS closed the meeting.
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Membership fees and finances Back to agenda

The below details the figures submitted to Companies House for the previous accounting year and also further
information on our intentions in the coming 2022 — 2023 year.

Finances 2020 — 2021

For this section please refer to the year-end financial accounts. This is the second year of using our new
accountants, Menzies. Menzies work with us on our VAT returns, year-end accounting (which is presented to our
General Meeting and Companies House) and any other queries and concerns we have about the general financial
administration of AMOSSHE.

The transition from the previous accountants took longer than anticipated and left a few areas that AMOSSHE
needed to finalise throughout this year in the accounts. The result of the in-depth work on these figures means
we are making all the final adjustments necessary to ensure that the accounts are up to date and previous
invoices and costs are accounted for within this year, in order to move forward with no historical costs stretching
across more than one accounting year.

When looking at the profit and loss figure within the statement of equity (page 2 of the accounts) you can see it
shows a figure of £53,632 profit for the year ending July 2021. The figure for the year ending July 2020 was a loss
of £37,844. The profit figure for 2021 is not an actual profit of over £53,000 but an adjustment of monies over the
previous 2/3 years that have now been accounted for in the correct manner from an accounting perspective and
will make managing the accounts a lot easier going forward for AMOSSHE. In real terms we did make a small
profit last year of approximately £5,000 which was an excellent result that exceeded budget expectations of break
even for the year.

The results of these accounting adjustments should mean that the accounts moving forward should be more
manageable to present in accounting terms to members and Companies House.

Finances 2022 — 2023

The below figures provide an overview of our intentions in the coming 2022 — 2023 membership year. We are
excited to be able to start expanding the work of the National Office and moving forward with elements of the
strategy which we feel will bring real value to members. We thought it valuable on this occasion to share financial
projections for the coming year.

Department / Area Total Notes
National Conference £1,136 Includes staffing costs and sponsorship income for conference
Executive Committee -£8,172 Travel, training, representation costs
CPD £1,426 Includes staffing costs and sponsorship income for CPD
Central costs _£134 387 Includes a majority of staffing costs although a proportion is
’ linked to CPD and National Conference
Membership £133,475 | Includes all membership income
TOTALS -£6,522 This loss will be covered by AMOSSHE reserves this year




Membership fees 2022 — 2023 Back to agenda

In order to ensure we continue to resource the work and maintain the value of AMOSSHE for its members, for the
first time in four years we will need to increase membership fees to resource our new initiatives and increase the
staff team to cater for this, which will be presented in further detail at the General Meeting.

We are proposing 2 major changes to membership fees for members to consider:
1) Increase in general fees for AMOSSHE membership (between £20 - £100)
2) Have one consistent additional membership fee of the current £90 rather than a second reduced tier
when joining up more than 3 members

To put this into context here are the figures the change will have on your main membership cost. In relation to
the additional membership fee we recognise that this will impact members differently dependant on what your
number of additional members is and therefore it is difficult to list that impact here.

Member type Current cost Revised cost Difference
Small and Specialist | £ 400.00 | £ 430.00 | £ 30.00
Tier 1 £ 610.00 £ 650.00 £ 40.00
Tier 2 £ 761.00 £ 815.00 £ 54.00
Tier 3 £ 913.00 £ 975.00 £ 62.00
Less than 50% HE £ 550.00 | £ 590.00 | £ 40.00
International £ 459.00 | £ 490.00 | £ 31.00
Corporate £ 1,200.00 | £ 1,300.00 | £ 100.00
Non-profit £ 700.00 | £ 750.00 | £ 50.00
Individual £ 300.00 | £ 320.00 | £ 20.00
Student £ 50.00 | £ 50.00 | £ -
Additional members | ¢ 90.00 | £ 90.00 | £ R

We are confident that this increase in membership fees will help us move towards achieving our strategy goals
and delivering additional value for members.
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AMOSSHE, THE STUDENT SERVICES ORGANISATION LIMITED

(A Company Limited by Guarantee) Back to finances
REGISTERED NUMBER:04778650

BALANCE SHEET

AS AT 31 JULY 2021
2021 2020
Note £ £
Fixed assets
Tangible assets 4 3,943 5,356
3,943 5,356
Current assets
Debtors: amounts falling due within one year 5 72,733 120,258
Cash at bank and in hand 6 227,396 226,493
300,129 346,751
Creditors: amounts falling due within one year 7 (64,724) (166,391)
Net current assets 235,405 180,360
Net assets 239,348 185,716
Capital and reserves
Other reserves 9 69,360 69,360
Profit and loss account 9 169,988 116,356
239,348 185,716

The directors consider that the Company is entitled to exemption from audit under section 477 of the Companies Act 2006 and
members have not required the Company to obtain an audit for the year in question in accordance with section 476 of the
Companies Act 2006.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006 with respect
to accounting records and the preparation of financial statements.

The financial statements have been prepared in accordance with the provisions applicable to companies subject to the
small companies regime and in accordance with the provisions of FRS 102 Section 1A - small entities.

The financial statements have been delivered in accordance with the provisions applicable to companies subject to the
small companies regime.

The Company has opted not to file the statement of comprehensive income in accordance with provisions applicable to
companies subject to the small companies' regime.

The financial statements were approved and authorised for issue by the board and were signed on its behalf on 1 April
2022.

DocuSigned by: DocuSigned by:
J Stevenson M% S Lee mﬂa
Director Director

4E9D4EETC3454D8... EFEQ4AE7BE29497.



AMOSSHE, THE STUDENT SERVICES ORGANISATION LIMITED
(A Company Limited by Guarantee) Back to finances

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 JULY 2021

Other Profit and
reserves loss account Total equity
£ £ £
At 1 August 2020 69,360 116,356 185,716
Comprehensive income for the year
Profit for the year - 53,632 53,632
At 31 July 2021 69,360 169,988 239,348
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 JULY 2020
Other Profit and
reserves loss account Total equity
£ £ £
At 1 August 2019 69,360 154,200 223,560
Comprehensive income for the year
Loss for the year - (37,844) (37,844)

At 31 July 2020 69,360 116,356 185,716




AMOSSHE, THE STUDENT SERVICES ORGANISATION LIMITED
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 JULY 2021

1.  General information

AMOSSHE, The Student Services Organisation Ltd is a Company limited by guarantee registered in England Wales.
The Company registration number is 04778650. The registered office is Woburn House, 20-24 Tavistock Square,
London, WC1H 9HQ.

The financial statements are presented in pound sterling which is the functional currency of the Company and rounded
to the nearest pound.

The significant accounting policies applied in the preparation of these financial statements are set out below. These
policies have been consistently applied to all years presented unless otherwise stated.

2. Accounting policies
2.1 Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise specified
within these accounting policies and in accordance with Section 1A of Financial Reporting Standard 102, the
Financial Reporting Standard applicable in the UK and the Republic of Ireland and the Companies Act 2006.

The following principal accounting policies have been applied:

2.2 Going concern

The Coronavirus pandemic is creating significant uncertainty and the company is not immune to this although, at
this stage, it is not possible to reliably forecast what the long-term impact of this may be. The directors are
confident, however, that the company will be able to see through the current uncertainty. Therefore, it is the
director’s opinion that the going concern basis of preparation of the accounts continues to be appropriate

2.3 Revenue

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the Company and
the revenue can be reliably measured. Revenue is measured as the fair value of the consideration received or
receivable, excluding discounts, rebates, value added tax and other sales taxes. The following criteria must
also be met before revenue is recognised:

Rendering of services

Revenue from a contract to provide services is recognised in the period in which the services are provided in
accordance with the stage of completion of the contract when all of the following conditions are satisfied:

° the amount of revenue can be measured reliably;

. it is probable that the Company will receive the consideration due under the contract;

. the stage of completion of the contract at the end of the reporting period can be measured reliably; and
. the costs incurred and the costs to complete the contract can be measured reliably.

2.4 Interest income

Interest income is recognised in the Statement of Comprehensive Income using the effective interest method.



AMOSSHE, THE STUDENT SERVICES ORGANISATION LIMITED
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 JULY 2021

2. Accounting policies (continued)

2.5 Pensions

Defined contribution pension plan

The Company operates a defined contribution plan for its employees. A defined contribution plan is a pension
plan under which the Company pays fixed contributions into a separate entity. Once the contributions have been
paid the Company has no further payment obligations.

The contributions are recognised as an expense in profit or loss when they fall due. Amounts not paid are shown
in accruals as a liability in the Balance Sheet. The assets of the plan are held separately from the Company in
independently administered funds.

2.6 Taxation

Tax is recognised in profit or loss except that a charge attributable to an item of income and expense recognised
as other comprehensive income or to an item recognised directly in equity is also recognised in other
comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the balance sheet date in the countries where the Company operates and generates
income.

2.7 Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated depreciation and any
accumulated impairment losses. Historical cost includes expenditure that is directly attributable to bringing the
asset to the location and condition necessary for it to be capable of operating in the manner intended by
management.

Depreciation is charged so as to allocate the cost of assets less their residual value over their estimated useful
lives, on a reducing balance basis.

Depreciation is provided on the following basis:

Fixtures and fittings - 25% reducing balance basis
Office equipment - 33% reducing balance basis

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted prospectively if
appropriate, or if there is an indication of a significant change since the last reporting date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are
recognised in the Statement of Comprehensive Income.

2.8 Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are measured
initially at fair value, net of transaction costs, and are measured subsequently at amortised cost using the effective
interest method, less any impairment.



AMOSSHE, THE STUDENT SERVICES ORGANISATION LIMITED
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 JULY 2021

2.

2.9

Accounting policies (continued)

Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty on notice
of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no more than three
months from the date of acquisition and that are readily convertible to known amounts of cash with insignificant
risk of change in value.

2.10 Creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including bank loans, are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised cost
using the effective interest method.

Employees

The average monthly number of employees, including directors, during the year was 4 (2020 - 4).

Tangible fixed assets

Fixtures and Office
fittings equipment Total
£ £ £

Cost or valuation
At 1 August 2020 1,671 19,143 20,814
Additions 438 - 438
At 31 July 2021 2,109 19,143 21,252
Depreciation
At 1 August 2020 1,141 14,317 15,458
Charge for the year on owned assets 242 1,609 1,851
At 31 July 2021 1,383 15,926 17,309
Net book value
At 31 July 2021 726 3,217 3,943

At 31 July 2020 530 4,826 5,356




AMOSSHE, THE STUDENT SERVICES ORGANISATION LIMITED
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 JULY 2021

5. Debtors
2021 2020
£ £
Trade debtors 47,228 93,573
Other debtors - 1,753
Prepayments and accrued income 25,505 24,932
72,733 120,258
6. Cash and cash equivalents
2021 2020
£ £
Cash at bank and in hand 227,396 226,493
227,396 226,493
7. Creditors: Amounts falling due within one year
2021 2020
£ £
Trade creditors 1,704 3,768
Corporation tax 11,165 -
Other taxation and social security 9,143 12,874
Accruals and deferred income 42,712 149,749
64,724 166,391
8. Company status

The Company is a private company limited by guarantee and consequently does not have share capital. Each of the
members is liable to contribute an amount not exceeding £1 towards the assets of the company in the event of
liquidation.



9.

Reserves

Other reserves

The Company has other reserves which relate to pre-incorporation reserves.



AMOSSHE, THE STUDENT SERVICES ORGANISATION LIMITED
(A Company Limited by Guarantee) Back to agenda

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 JULY 2021

10.

Pension commitments

The Company operates a defined contributions pension scheme. The assets of the scheme are help
separately from those of the Company in an independently administered fund. The pension cost charge
represents contributions payable by the Company to the fund and amounted to £4,147 (2020 - £5,430).
Contributions totaling £2,025 (2020 -

£2,009) were payable to the fund at the balance sheet date and are included in creditors.





