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AMOSSHE The Student Services Organisation
is a not-for-profit professional membership
association for Student Services leaders in higher
education.

Our mission is to support, inform and empower our
community of Student Services leaders to enhance
the higher education student experience and help
students fulfil their potential.

We do this through collaboration and networking,
sharing good practice, enhancing professional
development and influencing policy and investment.



Collaborative

aims

Cultivate Influence
excellence our sector

Our strategy

2025 to 2030 vision

values
sanjen

Supportive Impactful
Empower

our
community



Supportive

Collaborative

Impactful

Our values

Our strategy is founded on our
key values as a community:

e Collaborative
e Supportive

e Impactful



Supportive

Everyone in our community is important, wherever
they are on their professional journey. We embrace
the diversity of our colleagues and welcome
everyone into a supportive environment that fosters
belonging, trust, mutual respect and understanding.




Collaborative

We believe in the power of collective intelligence
and the strength that comes from working together.
By uniting our expertise and leveraging the unique
talents of everyone in our community we can
establish strong connections and partnerships, both
among ourselves and with others.




Everything we do has purpose and is clearly
informed by expertise to inspire confidence and
trust. We strive to ensure that our actions create

lasting, positive impact, both within our community
and in the wider higher education environment.
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Our aims

Our strategic aims for the next
five years are to:

e Empower our community
e Cultivate excellence

e |nfluence our sector



Empower

our
community

Create an environment where every member
feels included and empowered to contribute their
talents and perspectives.

Create opportunities for everyone in our
community to engage with each other and make
an impact.

Connect and collaborate with partners and
influencers in the UK and around the world to
inform and strengthen our community.




Cultivate

excellence

e Share and develop the tools, resources and
encouragement to empower our community to
excel, innovate and contribute.

e Provide experiences and opportunities that foster
learning, skills enhancement and personal growth.

e Provide opportunities for everyone in our
community to identify and enhance their personal
skillset to make the most of their ambitions and
abilities.




Influence

our sector

e |Influence the work of leaders and stakeholders in
our sector and beyond to highlight the impact of
Student Services.

e Use our community’s voice to influence higher
education policy and investment in Student
Services.

e Use our collective expertise to develop and share
practice that's informed by research and practical
application to make a positive impact for our
students.




Our vision is to strengthen our community of
exceptional Student Services leaders delivering an
outstanding student experience. In five years we’'ll
ensure that:

e All our members are engaged in our community
according to their diverse needs.

e All our members can enhance their professional
skills and develop their careers.

e QOur expertise impacts the development and
success of higher education.
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Cultivate
excellence

o Share and develop the tools, resources
and encouragement to empower our
community to excel, innovate and
contribute.

Provide experiences and opportunities
that foster learning, skills enhancement
and personal growth.

Provide opportunities for everyone in
our community to identify and enhance
their personal skillset to make the most
of their ambitions and abilities.

Supportive

Everyone in our community
is important, wherever they are
on their professional journey.
We embrace the diversity of our
colleagues and welcome everyone
into a supportive environment
that fosters belonging, trust,
mutual respect and
understanding.

Collaborative

We believe in the power of
collective intelligence and the
strength that comes from working
together. By uniting our expertise
and leveraging the unique talents of
everyone in our community we can
establish strong connections and
partnerships, both among
ourselves and with
others.
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Our vision is to strengthen our community
of exceptional Student Services leaders

delivering an outstanding student
experience. In five years we'll ensure that:

o All our members are engaged in our
community according to their diverse
needs.

o All our members can enhance their
professional skills and develop their
careers.

o Our expertise impacts the development
and success of higher education.

Empower our
community

e Create an environment where
every member feels included and
empowered to contribute their
talents and perspectives.

Create opportunities for everyone
in our community to engage with
each other and make an impact.

Connect and collaborate with
partners and influencers in the UK
and around the world to inform
and strengthen our community.

Influence
our sector

Influence the work of leaders and
stakeholders in our sector and beyond to
highlight the impact of Student Services.
Use our community’s voice to influence
higher education policy and investment
in Student Services.

Use our collective expertise to develop
and share practice that's informed by
research and practical application to
make a positive impact for our students.
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Impactful

Everything we do has
purpose and is clearly informed
by expertise to inspire confidence
and trust. We strive to ensure
that our actions create lasting,
positive impact, both within
our community and in the
wider higher education
environment.



