AMOSSHE Annual General Meeting

Wednesday 8" July 2015, 4.30pm — 5.30pm

Hilton Hotel Newcastle Gateshead

-

AMOSSHE

The Student Services Organisation

All individuals named in AMOSSHE memberships are invited to join this year’s
AGM. Please note that votes are by member organisation, not by individual.*

Agenda
Item no. | Title Presented by Paper
1 Apologies** Ben Lewis
Item no. | Title Presented by Paper
2 Minutes of the 2014 AGM Ben Lewis 14 15-AGM1
Item no. | Title Presented by Paper
3 Matters rising from the 2014 AGM Ben Lewis
Item no. | Title Presented by Paper
Officer reports
- Chair (paper to follow) Ben Lewis 14 _15-AGM2
4 - Vice Chair (paper to follow) Brian Hipkin 14 _15-AGM3
- Vice Chair Operations (paper to follow) Nicole 14 _15-AGM4
- Vice Chair Professional Development (paper to follow) Redman 14 _15-AGM5
Sam Dale
Item no. | Title Presented by Paper
5 Financial updates and accounts (paper to follow) Nicole Redman | 14_15-AGM6
Item no. | Title Presented by Paper
6 Strategy review Brian Hipkin
Item no. | Title Presented by Paper
7 Elections 2014 Brian Hipkin
Item no. | Title Presented by Paper
8 Any Other Business (AOB) Ben Lewis

*One vote per member organisation. This is normally the lead member but this

can be delegated to a proxy vote.

**Email apologies to the Vice Chair Operations on info@amosshe.org.uk no later

than Friday 3 July 2015.




AMOSSHE Annual General Meeting

S

AMOSSHE

The Student Services Organisation

Wednesday 16" July 2014, 5.00pm - 6.00pm

Hilton Hotel Manchester

All individuals named in AMOSSHE memberships are invited to join this
year’s AGM. Please note that votes are by member organisation, not by
individual.

Agenda

1. Apologies*™
Helen McNeely, Queens University Belfast
Julie Walkling, Anglia Ruskin University

Present

Nicole Redman Anglia Ruskin University

Maria Lorenzini Bangor University

Sara Gallagher Bath Spa University

Rob Cummings Cardiff Metropolitan University
Benjamin Lewis Cardiff University

Sam Dale Durham University

Christine Coleman Edge Hill University

Veronique Johnston Edinburgh Napier University
Claire MaclLean Goldsmiths, University of London
lan Munton Keele University

Jayne Aldridge Kingston University

Therese Reinheimer-Jones Kingston University

Fay Sherrington Lancaster University

Hilary Simmons Lancaster University

Jan Daley Leeds Metropolitan University
Jo Gibson Leeds Metropolitan University
Yvonne Harris Manchester Metropolitan University
Julie Crabb Middlesex University

Sally Olohan Nottingham Trent University
Emma Bull Queen Mary University of London
Kara Bailie Queen's University Belfast
Damyanti Mistry Regent's University London
Jenny Rampling Regent's University London
Farha Patel Regent's University London
Pam Taylor Regent's University London
Emma Dempsey Regent's University London
Brian Hipkin Regent's University London
Chantelle Hawley University Campus Suffolk
Janice Conway University for the Creative Arts
Anthony Payne University of Bath

Tim Stone University of Bedfordshire



Chris Twine University of Birmingham

lan Carter University of Brighton
Richard Edwards University of Bristol

Pamela Aspden UCLan

Vikki Cook UCLan

Honor Rhodes University of Cumbria

Ben Bailey University of Derby

Christine Lowther University of Glasgow

Elsa Bell University of Oxford

Andrew West University of Sheffield

Jenny Barnicoat University of St Mark & St John
Paul Rossi University of the Arts London
Jennifer Alsop University of the Arts London
Marie Kan University of the Arts London
Monica Deshpande University of Westminster
Nicola Barden The University of Winchester
Peter Quinn University of York

Emma Wilkins York St John University

Minutes of the 2013 AGM

Noted that Jayne Aldridge, Kingston University was present at the last
meeting

Matters arising from the 2013 AGM
None
Officer reports
a. Chair
Please refer to Appendix 1 - Chair AGM report
b. Vice Chair (Operations)
Please refer to Appendix 2 - Vice Chair Operations AGM report
c. Vice Chair (Professional Development)

Please refer to Appendix 3 - Vice Chair Professional Development AGM
report

d. Vice Chair

Please also refer to Appendix 4 - Vice Chair AGM report



AMOSSHE has had a successful and healthy financial year. We're setting out
an indicative budget for the first time, and a break-even budget. This is a
testament to our National Office team and the improved office systems we
have in place. We now have clarity on our VAT situation. We employed
specialist accountants to help us with this. HMRC has confirmed our
proposed situation: our membership fee is VAT-able, but our CPD events and
conference are not. We can write off some of the liability against our CPD and
conference losses, which are indicated as such now that we are calculating
costs with staffing and overheads as part of the separate budgets. We'll be
installing a new accounts system to help manage this. Our past liability
amounts to £50,000, which we can sustain from our reserves. VAT liability is
included in our new budget, but we mean to offset this against development
costs once final events and activities have been agreed this year.

Membership fees will increase this year but only by three percent. To put this
into perspective this means the most expensive tier will have an increase of
only £25 for the year.

Vote on membership costs

Vote on a three percent increase in membership fees for 2014/15: 38 votes in
favour, none against.

Financial updates and accounts

This was discussed in the Vice Chair report, please refer to Appendix 4 - Vice
Chair AGM report

Elections 2014

Four places were available for new Executive Members for the 2014 to 2016
term of office. The newly elected members are:

e Mandi Barron (Bournemouth University)

e Fay Sherrington (Lancaster University)

e lan Munton (Keele University)

e Helen McNeely (Queen's University Belfast).

Due to a resignation from the current Executive, in addition Maria Lorenzini
(Bangor University) will also join the Executive for one year, after which the
role will be available for nomination again.

AOB

Questions from attendees

Question from Emma Wilkins, York St John University: regarding our reserves
position, how will the money be invested for the benefit of the membership?

Answer from Ben Lewis: our Insight programme is drawn from reserves,
because the reserve was previously too large. We also want to ensure at this
stage that we have enough running costs for a year which includes staff and



office costs.

Question from Hilary Simmons, Lancaster University: next year, please can we
have more time to put in proposals for AMOSSHE Insight projects? This year
the deadline was too tight.

Answer from Ben Lewis: understood. The scale and scope of the budget for
Insight projects in 2014/15 will be similar to last year so if you do have a
project in mind please consider these timescales again. We will endeavour to
get the out as soon as possible this year.

Comment from Richard Edwards, University of Bristol: | just wanted to say
that AMOSSHE's resolution of the VAT situation with HMRC was a great
achievement, well done.

*Email apologies to the Vice Chair (Operations) on info@amosshe.org.uk no
later than Friday 11th July 2013.

**0One vote per member organisation. This is normally the lead, but can be
delegated to a proxy vote.
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AMOSSHE

Su mma ry The Student Services Organisation

| am extremely proud of the work that AMOSSHE has done this year. AMOSSHE has seen its
membership base grow in the last three years, we have been invited to sit on 18 different
representational groups to discuss strategy and critical factors within Higher Education, this
does not include the additional invites we have received on priority areas such as DSA and
Prevent from the likes of BIS, UUK and government officials. | have also been establishing
more international links with ECSTA (European Council for Student Affairs) and CACUSS
(Canadian Associations of Colleges and University Student Services) with the aim of
establishing greater international understanding of student services. We are looking to
establish future exchanges for CACUSS this year as part increasing our international
knowledge exchange.

We set out this year to build upon the success of the previous year and establish AMOSSHE
as a strategic, forward thinking organisation that can understand and support its member’s
needs and continue to give them a voice in which to share their thoughts. We have
embarked on a journey to fulfil this ambition starting with a new strategy and values for the
organisation.

AMOSSHE’s focus this year

As you may recall at the previous AGM | reported some key challenges that AMOSSHE has
faced last year. Most notably dealing with what could have been an extremely serious VAT
issue alongside bringing a new National Office team on board.

This year we have been extremely active in pursuing opportunities to engage in priority
issues on behalf of our members and to raise AMOSSHE’s profile within the sector and
internationally. This has seen us invited to speak at various organisations and conferences,
some of which are noted below. In addition we have been engaging with International
organisations with a view to extend our knowledge base for members and look to increase
our understanding of international best practice.

Although we have resolved the VAT issue that the organisation faced we have been working
hard on addressing any concerns around budgeting and financial forecasting and seeking to
clarify our status with HMRC to ensure that we can move forward as a stable organisation
with no unexpected financial or operational issues. As a consequence of this, after seeking
further advice we have approached HMRC to clarify our position regarding Corporation Tax.
This is ongoing but is not seen as a critical factor in determining the organisations current
and future direction.

We have also revised our current strategy and values statement and have been working
hard to ensure the structure of the organisation ensures that we can respond quickly to
changes within the sector.



Lastly a significant amount of work has been done this year to diversify our CPD offering and
develop some of our executive decision making cycles to ensure we can make the most of
opportunities for development that come our way. These will be discussed later on through
other reports at the AGM.

Representing our members

This year members will receive a separate summary update from the executive members at
conference on some of the groups and representative work they have been involved in
throughout this year. We felt it was important to highlight the excellent work the Executive
members have been doing and we will be working throughout the year to increase our
transparency and report back on developments within the sector leading from our work on
various committees and representative groups. AMOSSHE continue to increase its profile
and stature within the sector and we will continue to do so as part of our ongoing strategy
to positively influence debate and policy for our members. In addition to representing
members at these groups AMOSSHE has presented to the Diamond Review panel on Welsh
funding, BIS on the ongoing concerns regarding Prevent policy and we were invited by UK
government ministers to discuss concerns and issues on DSA which led to the
postponement of some of the legislation coming into effect, most prominently the concerns
around non-medical helpers.

We recognise that we have a diverse membership base and as such we have been working
hard to ensure that we highlight some of the complexity of issues when addressing key
concerns with external stakeholders, such as changes to DSA. As a result this year AMOSSHE
has been more vocal in asking for member feedback on key areas and we are working to
increase the amount of direct member engagement alongside developing our channels of
communication to enable more responsive feedback to you on priority areas of your work.

Future developments

The new year gives us more opportunity to develop our offering to members and continue
to be a strong voice within the sector on key issues. We are seeking to bring further
developments to our website, we will again be bringing you a winter conference and diverse
CPD programme and we will be seeking to enhance this programme through developments
such as webinar programmes to help ease the burden and cost of travel and time of out the
office.

AMOSSHE will continue to sit and represent its members on external groups to ensure that
our members can continue to feedback into the key conversations that are happening
nationally. AMSOSHE is stronger now than it has ever been, we will continue to strive to
grow the organisation through developing our strategy and finding new ways to bring
benefit to our member institutions and their members. We encourage members to get
involved and help drive AMOSSHE forward so please do come and speak to us throughout
the conference and the coming year.
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AMOSSHE

Su mma ry The Student Services Organisation

This year has seen AMOSSHE really expand its reach as a global organisation with
presentations to international conferences and the NASPA exchange visit alongside the
excellent work that has taken place on CPD events, Futures and Insight projects this year.
We have also been spending a significant amount of time looking at our strategy as an
organisation to ensure that we are fit for purpose for our members.

Insight projects

This year the AMOSSHE executive again released money from our reserves to cover the cost
of releasing money back to our members for insight projects. The amount that was available
in total this year was £10,000. We received 13 project proposals in this year, all of which it is
safe to say were of an excellent standard. This made it very difficult for the decision making
board to come to a final decision on the projects that were to be funded this year.

After originally choosing four projects unfortunately, due to circumstances outside their
control this reduced to three projects by late February. These were the following:

- Multi-Faith space on campus (Northumbria University)

- MOOC’s in the community: a blended learning approach to FE to HE transitions
(Edinburgh University)

- Understanding the value of a pre-arrival transition summer school for mature
students (Bradford University)

All projects are presenting at the AMOSSHE conference and once again have proved to be
excellent value for money with fantastic insight for AMOSSHE members and the sector in
general. The full final reports will be made available on the website soon after conference.

Futures events

This year we continued to run the Futures events. These are small Chatham house rules
discussion groups centred on hot topics or more controversial areas for our members. We
invited selected people from the sector and AMOSSHE members to discuss these topics in a
small group chaired by a member of the AMOSSHE executive. This year we ran two of these
events.

1) Will the removal of the student numbers cap change the culture within our
universities for better or for worse? (1 May 2015, chaired by Brian Hipkin)

2) Where’s the line? How far should universities go in providing duty of care for their
students? (29 May 2015, chaired by Mandi Barron)



Both these topics created excellent discussion and debate which has been collated into two
short reports and distributed to the AMOSSHE membership for consideration within your
institutions. These can be found on the AMOSSHE website under the publications link.

Strategic Review

This year the AMOSSHE executive embarked on reviewing the strategic direction of
AMOSSHE for the next 3 years. There were three main outcomes of our discussions:

- Evaluation of the AMOSSHE values and statement
- Focus on areas of development
- Discussions around the AMOSSHE organisation structure and status

As a result we have re-evaluated our values and strategy statement for the organisation,
looked at areas that we might be able to expand and develop the work of AMOSSHE and
considered changes to the organisations status to determine if we are in line with AMOSSHE
values. This will be discussed in further detail at the AGM through the strategy review.
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AMOSSHE

The Student Services Organisation

Membership

Following on from the clean-up of the membership database last year we have seen another
record breaking year for membership.

* 164 member organisations — increase of 16 institutions on 2013/14
* 546 individual members
* Includes 7 international members

Most additional members are those who have come back into the AMOSSHE membership or
have joined us having heard of the work that we have been doing. At this point in time
AMOSSHE has not actively pursued additional members to AMOSSHE.

National Office

The National Office team have had an extremely successful and busy year. As you may recall
Beatrice Addo left AMOSSHE to study at Oxford University, and Beatrice was not replaced.
Instead we were delighted that Benjamin Parsons agreed to become a full time member of
staff and has taken on some of Beatrice’s existing responsibilities with the rest spread across
the rest of the team. In addition we have invested in securing the expertise of a political
monitoring organisation to give us an increased ability to focus on political developments
within the sector. This has been utilised heavily by the staff through updates to the
executive and to the members through the AMOSSHE newsletter and resources area on the
website.

Despite further changes the National Office team and Executive have continued to deliver
high class activities for members. Some of the highlights include:

- The first AMOSSHE Winter conference in Early February

- Increased member resources area on the website including summaries of key
conversations from the AMOSSHE JISCMAIL list

- New Finance system in place and training for National office staff. This has enabled
us to monitor our finances more rigorously.

- Work with the AMOSSHE Executive to develop new values and strategy

- Increased engagement with sponsors and supporters of AMOSSHE to maintain
relationships and increase external funding opportunities

- A new planning calendar to enable development work to push forward the
AMOSSHE strategy

I would like to take this opportunity to thank the National Office for all their hard work and
dedication this year.



Executive committee

The Executive committee met 5 times this year. The first meeting in September set the
direction for the year and agree the goals that AMOSSHE would like to achieve. Executive
members volunteered to lead on various areas of AMOSSHE activity and have been working
throughout the year to ensure all activities have been achieved. The role of Vice Chair
Professional Development has been well received within the Executive and has given Sam
Dale the remit to drive forward the AMOSSHE CPD programme and led to a more diverse
range of activities happening this year. We seek to continue this trend and add further
activities to the programme in the coming year.

Membership and Benchmarking surveys

Each year AMOSSHE produces two survey’s to garner feedback from the membership. This
year we continued with this new format. These were:

- Annual benchmarking survey
o Results are being presented at the conference and released on the website
post conference.
- Annual membership survey
o This closes on 3 July 2015 and helps AMOSSHE gauge member’s feelings on
AMOSSHE and help us plan the future activity of the organisation.

We are always keen to develop the survey to ensure they are of maximum benefit to
member. Please complete these surveys and also let us know what key data would be useful

for you as a member.

Other statistics of note

Activity This year | Last year
Posts on AMOSSHE super mailing list (Sept —June) 439 443
Delegates on average attending CPD events 59 37
Attendance at annual conference 215 208
Visits on the AMOSSHE website (Sept — June) 18,450 16,740
Number of unique users accessing the website (Sept — June) 9,719 8,744
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AMOSSHE

Su mma ry The Student Services Organisation

This year we have focussed on diversifying the CPD programme and looking at ways to
enable AMOSSHE to run events that are relevant to the current challenges facing members
and constitute good value for money. This year we changed the structure of events to
include a one day winter conference in London as part of the CPD offering and ran a number
of new sessions based on member feedback from the membership survey.

Winter conference

The winter conference took place in London in early February and consisted of a one day
conference for 100 people. We had a number of excellent sessions that focussed on areas
that are of significance to the wellbeing of our students. The feedback from the event was
extremely positive and we are looking to run a similar event this year in Birmingham with a
venue more suited to a conference of this scale.

Average score
1 (poor) 5 (excellent)
Conference overall 4.0
Value for money 3.9
Venue 2.9
Session content 3.4
Relevance to my role 4.0
Met my expectations 3.7

CPD topics and feedback

This year we ran additional CPD days on Alcohol Impact and DSA to complement the winter
conference. Both of these events were well received by members and timely given the
increased status of both activities within the sector. The collated feedback scores can be
seen below.

Average score
1 (poor) 5 (excellent)
Event overall 4.2
Content 4.1
Venue 3.6
Refreshments 4.1
Administration 4.5
Relevant to my role 4.6
Useful 4.4
Interesting 4.5
Enjoyable 4.4




Inspiring 4.1
Well presented 4.2
Met my expectations 4.1
Good value for money 4.0

The feedback indicates that these events were a success, especially in event overall (4.2),
relevant to my role (4.6) and value for money (4.0). AMOSSHE will continue to diversify the
CPD offering based on the feedback we receive from members. If you have not done so
already please do complete the AMOSSHE membership survey so we can continue to ensure
the organisation, its activities and actions continue to be relevant to all members.

2014 summer conference

Last year’s conference, Brave New World was the most successful conference to date. We
had more delegates, more sessions and higher feedback than in previous years. We utilised
this feedback to bring you All Change this year, below are some key stats and figures for
your consideration. Again | would urge you to complete the feedback both in your sessions
and after the conference to ensure that we can continue to provide a great end of year
conference for all our members.

- 66% of delegates attended the conference because of the content

- 44% attended because of the theme

- 93% of those attending conference were AMOSSHE members

- 91% were residential delegates

- 70% of delegates found out about the conference through Jiscmail / Newsletters

Average score
1 (poor) 5 (excellent)
Theme 4.3
Keynote addresses 4.5
Workshops and presentations 4.1
External event (National Football Museum) 4.3
Booking process 4.6
Value for money 4.4
Quality of conference production 4.8
Access to location 4.7

This coming year

AMOSSHE will continue to develop the CPD offer that we have available. We will continue
to ensure that all events that we run are relevant to current issues and represent good value
for money. We also recognise from feedback we have received that it can be very difficult to
attend CPD days due to the amount of travel time involved. We are considering this again
and we are seeking to provide more technology based solutions to provide you with
fantastic content while keeping costs and time out the office as low as possible. We will also
continue with our policy of offering CPD events around the UK.



Finance update AGM report

Summary

AMOSSHE has taken great strides over the past two years to transition the organisation
onto a stable financial footing in light of recent VAT and accounting concerns. Overall
AMOSSHE s still in a good position with room to continue to develop benefits for members
within the existing membership fee structures. Feedback from our membership survey
indicates that AMOSSHE is good value for the money and we strive to continue this trend in
the coming years.

This year we have transitioned onto a new finance system to enable clearer and more
transparent finance reporting. We have also changed our accountants to help us develop
our internal systems and create clearer reporting mechanisms for use internally through
management reporting and to HMRC in light of our VAT agreement. It has been a busy year
for the Executive and National Office team however we are keen to use our new systems to
more effectively utilise our funds in driving AMOSSHE forward

Year end 2013-2014 accounts

In light of the VAT consultation and subsequent payments the final accounts for 2013/14
were as expected. Please see appendix 1 to see a copy of the accounts submitted to
Companies House in May 2015. The main variances that resulted in the £33,487 loss were:

- £15,000 allocated to insight projects (£3.5k paid for in this accounting year) —
allocated from reserves

- £27,000 spent on consultation for VAT including analysis of previous accounts,
negotiation with HMRC throughout the process and meeting with a barrister
specialising in VAT and Tax issues

- Slightly lower income than expected from CPD events

- VAT payments on all sponsorship income and 70% of membership income

Current financial position

Below is a summary of the current financial status of AMOSSHE to the end of May 2015. The
notes will describe any major variances that were not accounted for in this year’s budget.

Variance analysis:

I"#$%8&'
- Conference:
o Across the remainder of the year we expect the total to balance out, at
present we are doing better than anticipated with invoices being paid.
- Membership:



o VAT was not stripped out of the original budget line, as a consequence we
have actually performed better than expected through an increase in
organisations joining AMOSSHE.

CPD:

o We did not run as many CPD events as originally anticipated as we changed
the schedule to include the winter conference which took a significant
amount of time. Hence there is a drop in income from a smaller amount of
events.

Central costs:

o This includes a bulk of staffing costs, all consultancy costs and general
marketing. We have spent £11,000 on training and implementation of the
new finance system and some additional advice on corporation tax that was
not budgeted at the beginning of the year.

CPD costs:

o As above we reduced the amount of events we ran and therefore we did not
incur as many costs, this means that we remain just slightly behind budget
for CPD across the year.

Executive costs:
o We have not spent as much on travel costs than expected this year.
Futures costs:

o We had originally budgeted for additional futures events however the
Executive felt that that the timing of topical issues to justify the costs and
impact of running four this year was not the most efficient use of resources.

1 September 2015 - 31 May 2015
Actual Budget Variance
Income

Conference £ 98,469.00 £ 84,000.00 £ 14,469.00
CPD £ 24,015.00 £ 37,505.00 -£13,490.00
Sponsorship £ 39,600.00 £ 35,000.00 £ 4,600.00
Membership £ 100,935.02 £ 105,789.00 -£ 4,853.98
Total £ 263,019.02 £ 262,294.00 £ 725.02

Expenditure
Central £ 70,740.17 f 63,755.83 -f 6,984.34
Conference £ 24,689.63 £ 33,879.96 £ 9,190.33
CPD £ 21,851.75 £ 32,718.15 £ 10,866.40
Executive f 6,216.89 £ 10,410.00 £ 4,193.11
Futures f 5,271.69 £ 9,065.88 £ 3,794.19
Insight f 3,049.53 £ 2,929.05 £ 120.48
Membership f 6,562.50 £ 9,253.00 £ 2,690.50
Total £ 138,382.16 £ 162,011.87 £ 23,629.71
TOTAL Surplus / Deficit £ 124,636.86 £ 100,282.13 £ 24,354.73




Cash in hand (as of 31 May 2015):

Main account £139,882.62
Saving account £78,703.14
Total £218,585.76

The forecast final position for AMOSSHE in 2014/15 is a deficit of approximately £15,000.
This is expected given that we have allocated £10,000 from reserves for insight projects and
spent £11,000 on a new finance system (with training) and the additional advice on
corporation tax.

Membership fees 2015/16

AMOSSHE is keen to continue to provide value to members and ensure that the activities we
provide are relevant to you. As a result, to ensure that we can keep up with rising central
costs the AMOSSHE executive would like to recommend an increase of 2% on membership
fees. This would equate to a maximum increase of £26 on the most expensive annual
membership subscription.

We will require a vote on at the AGM to pass this rise in membership fees.
Summary

AMOSSHE has good reserves to continue to operate at a prudent level taking into account
the size of the organisation. We have now made all the necessary changes to the finance
system and structure to ensure that we can monitor our new VAT arrangements effectively
going forward. AMOSSHE is in a sound position to look at how it can grow on a sustainable
footing and continue to provide good value to members in the coming year.
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The Association of Managers of Student
Services in Higher Education

Directors' Report

For the year ended 31 August 2014

The directors present their report and the unaudited financial statements for the year ended 31 August 2014.
Principal activity

The principal activity of the company in the year was that of a professional association of managers of student services
in higher education.

Directors

The directors shown below have held office during the whole of the period from 1 September 2013 to the date of this
report.

B Lewis

B Hipkin

N Redman

S Dale

B Bailey

F Sherrington

J Aldridge

C Lowther

I Munton (appointed 22 January 2014)

M Lorenzini (appointed 1 September 2014)
H McNeely (appointed 1 September 2014)
M Barron (appointed 1 September 2014)
C Twine (resigned 31 August 2014)

L Pay (resigned 21 January 2014)

S Olohan (resigned 31 August 2014)

Changes following the date of this report but before report was signed were as follows:

The report of the directors has been prepared in accordance with the special provisions relating to companies subject
to the small companies regime within Part 15 of the Companies Act 2006.

This report was approved by the board and signed on its behalf.

B Hipkin

Director

Approved by the board:
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The Association of Managers of Student
Services in Higher Education

Profit and Loss Account

For the year ended 31 August 2014

Turnover

Gross Profit

Administrative expenses

Other operating income

Operating loss

Interest payable and similar charges

Profit/loss on ordinary activities before taxation

Tax on loss on ordinary activities

Profit/loss for the financial year

The notes on page 5 and 6 form part of these financial statements.

Page 3

Notes 2014 2013
£ £
262,984 259,301
262,984 259,301
296,509 264,301
(33,525) (5,000)
38 38
2 (33,487) (4,962)
(33,487) (4,962)
3 - -

7 (33,487) (4,962)




The Association of Managers of Student 04778650
Services in Higher Education
Balance Sheet

As at 31 August 2014 Restated
Notes 2014 2013
£ £ £ £

Fixed assets
Tangible assets 4 618 824
Current Assets
Debtors 5 104,476 136,865
Cash at bank and in hand 148,217 210,717

252,693 347,582
Creditors: amounts falling due within one year 6 91,409 153,017
Net Current Assets/Liabilities 161,284 194,565
Total assets less current liabilities 161,902 195,389
Reserves
Other reserves 7 69,360 69,360
Profit and loss account 7 92,542 126,029

161,902 195,389

The directors' consider that the company is entitled to exemption from the requirement to have an audit under the provisions of
section 477 of the Companies Act 2006 and members have not required the company to obtain an audit of its accounts for the
year in question in accordance with section 476 of the Act. The directors' acknowledge their responsibility for ensuring that
the company keeps accounting records which comply with section 386 of the Act and for preparing financial statements which
give a true and fair view of the state of affairs of the company as at 31 August 2014 and of its surplus for the year then ended
in accordance with the requirements of section 396 of the Act and which otherwise comply with the requirements of the
Companies Act 2006 relating to the financial statements so far as applicable to the company.

The financial statements have been prepared in accordance with the provisions relating to companies subject to the small
companies regime within Part 15 of the Companies Act 2006 and in accordance with the Financial Reporting Standard for
Smaller Entities (effective April 2008).

The financial statements were approved and authorised for issue by the board and were signed on its behalf on .

B Lewis
Director

B Hipkin
Director

The notes on pages 5 and 6 form part of these financial statements.
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The Association of Managers of Student
Services in Higher Education

Notes Financial Statements

For the year ended 31 August 2014

1.  Accounting Policies

a

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention and in accordance with the Financial
Reporting Standards for Smaller Entities (effective April 2008).

The company has taken advantage of the exemption, conferred by Financial Reporting Standard 1, from presenting a
cash flow statement as it qualifies as a small company.

Turnover

Turnover represents members subscriptions, conference fees and externally funded projects.

Tangible fixed assets

Depreciation is provided at the following annual rates in order to write off each asset over its estimated useful life.
Plant and machinery etc - 25% on reducing balance basis

Hire purchase and leasing commitments

Rentals paid under operating leases are charged to the profit and loss account on a straight line basis over the period of
the lease.

Operating profit/(loss)

The operating profit is stated after charging:

Depreciation - owned assets 206 275

Taxation

Analysis of the tax charge
No liability to UK corporation tax arose on ordinary activities for the year ended 31 August 2014 nor for the
year ended 31 August 2013.

Tangible Fixed Assets
Plant and

machinery
Cost £
At 1 September 2013 7,262
Additions -
Disposals .
At 31 August 2014 7,262
Depreciation
At 1 September 2013 6,438
Provision in the year 206
At 31 August 2014 6,644
Net Book value:
At 31 August 2014 618
At 31 August 2013 824
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The Association of Managers of Student
Services in Higher Education

Notes Financial Statements

For the year ended 31 August 2014

5. Debtors: amounts falling due within one year
Trade debtors
Other debtors

6. Creditors: amounts falling due within one year

Trade creditors
Taxation and social security
Other creditors

7. Reserves

At 1 September 2013
Prior year adjustment

Profit/(loss) for the year
As 31 August 2014

Page 6

Restated
2014 2013
£ £
83,564 135,181
20,912 1,684
104,476 136,865
2014 2013
£ £
12,833 4,400
- 43,109
78,576 105,508
91,409 153,017
Profit
and loss Other
account reserves Totals
£ £ £
169,138 69,360 238,498
(43,109) - (43,109)
126,029 69,360 195,389
(33,487) - (33,487)
92,542 69,360 161,902




The Association of Managers of Student
Services in Higher Education

Detailed Profit and Loss Account

For the year ended 31 August 2014

Turnover

Subscriptions
Conferences

CPD

Grant income
Sponsorship

VAT adjustment

Training and development
Other projects

Other income
Deposit account interest

Gross Profit

Expenditure
Insurance

Executive
Telephone

Post and stationery
Website
Conferences

CPD

Other projects
Subscriptions
National office
Adpvertising and promotion
Accountancy
Professional fees
Consultancy services
Bank charges

Bad debts
Depreciation

Net profit/(loss)

Restated
2014 2013
£ £ £ £
94,052 102,388
103,399 102,688
22,920 44,535
- 1,000
42,613 10,000
- (13,406)
- 2,300
- 9,796
262,984 259,301
38 38
263,022 259,339
764 895
- 1,298
2,283 1,087
1,519 1,236
6,061 7,014
112,040 84,484
7,932 21,042
15,009 10,796
- 1,111
116,068 131,714
1,393 587
2,860 1,012
2,375 -
27,180 1,264
88 -
731 486
206 275
(296,509) (264,301)
(33,487) (4,962)

This page does not form part of the statutory financial statements
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