
AMOSSHE’s membership continued to grow this year, and we’ve sought 
new ways to support our members and raise the profile of Student Services. 
Here’s a snapshot of AMOSSHE’s work in 2014/15. 

Building on our strengths

Summer bulletin 2015

Strategy and values
The AMOSSHE Executive re-
viewed the values of our or-
ganisation and created a new 
three year strategy, in order 
to develop as a strategic, for-
ward-thinking organisation that 
can understand and support 
its members’ needs and con-
tinue to give them a voice to 
share ideas and experience. We 
looked at areas of our work that 
we might expand and develop, 
and considered changes to the 
AMOSSHE’s status to ensure 
we’re in line with our values.

Raising our profile 
AMOSSHE has engaged in 
many sector discussions on 
behalf of our members to raise 
the profile of Student Services. 
The AMOSSHE Executive has 
discussed strategy and critical 
factors on 18 representational 
higher education groups, and 
has also met with government 
departments and sector organi-

sations to discuss priority areas 
such as Disabled Students’ Al-
lowances (DSA) and Prevent.
AMOSSHE has a diverse mem-
bership, so we’ve worked hard 
to ensure that we highlight the 
complexity of issues when ad-
dressing key concerns with ex-
ternal stakeholders. 

International outlook
We’ve expanded our global 
reach to extend our knowl-
edgebase for members and 
increase our understanding 
of international good practice. 
This year featured an exchange 
visit to institutions in the USA 
with Student Affairs organisa-
tion NASPA, and the AMOSSHE 
Executive presented at interna-
tional conferences (including 
events held by NASPA and the 
European Council for Student 
Affairs). We also established 
links with the Canadian Associa-
tions of Colleges and University 
Student Services, and the Aus-

tralian and New Zealand Stu-
dent Services Association, with 
the aim of developing possible 
future exchange programmes.

Professional development
This year we diversified our con-
tinuing professional develop-
ment (CPD) programme to ad-
dress current sector challenges, 
including alcohol abuse, sexual 
violence, Prevent, and changes 
to DSA funding. Our first winter 
conference received good feed-
back, and our national summer 
conference had more attendees 
and sessions than ever before.

Insight and Futures
After receiving many excellent 
proposals, AMOSSHE funded 
three Insight projects this year. 
These provide research and 
recommendations for key are-
as including multi-faith space, 
and transitions into higher ed-
ucation for mature and further 
education students. Read the 

reports at www.amosshe.org.
uk/projects/insight.
AMOSSHE also took the pulse 
of the sector with regard to topi-
cal issues, including the remov-
al of the student numbers cap 
and universities’ duty of care to 
students. Read the outcomes at 
www.amosshe.org.uk/pubs/
future.

Looking forward 
In 2015/16 AMOSSHE looks 
to develop our website fur-
ther, bring you another winter 
conference, enhance our CPD 
programme with webinars, and 
create more networking oppor-
tunities.
AMOSSHE members can access 
online resources from all our 
work this year, including key 
AMOSSHE Jiscmail discussions, 
Student Services benchmarking 
data, shared job descriptions, 
policies and newsletters. Find 
it all at www.amosshe.org.uk/
members.

http://www.amosshe.org.uk/projects/insight
http://www.amosshe.org.uk/pubs/future
http://www.amosshe.org.uk/members


ALL CHANGE
AMOSSHE conference 2015
Wednesday 8 to Friday 10 July 2015, Newcastle
ALL CHANGE was the 2015 AMOSSHE national conference, featuring 
over 200 delegates, 30 sessions, three inspiring keynote speakers, 
and more. The conference was an engaging opportunity for 
AMOSSHE members to network and explore how Student Services 
can lead and inspire positive change in the rapidly changing higher 
education sector.

Keynote speakers Bob Cryan, Phyll Opoku-Gyimah and Dil Sidhu

Conference leads Fay Sherrington and Maria Lorenzini



Find out more about ALL CHANGE on the AMOSSHE blog (amosshe.wordpress.
com/category/conference-2015) or by searching #amosshe2015 on Twitter.  
AMOSSHE members can log in to access all the conference resources at: 
www.amosshe.org.uk/conference2015.

Delegates enjoy our ‘summer’ party at BALTIC Centre for Contemporary Art

Inspiring and learning at ALL CHANGE

Art, magic and prizes at the AMOSSHE gala

https://amosshe.wordpress.com/category/conference-2015/
https://amosshe.wordpress.com/category/conference-2015/
https://twitter.com/hashtag/amosshe2015
http://www.amosshe.org.uk/conference2015


ALL CHANGE Supporters
AMOSSHE’s national conference was kindly 
supported by twelve sector organisations.

Aspire
Aspire provides cashless student support services to universities and is 
typically used to provide access to goods and services utilising smartcard 
technology. Universities use Aspire as an integrated component in their 
strategies to improve student progression, support student learning and 
enhance the student experience. For more information contact David Fox: 
david.fox@johnsmith.co.uk.

Gold Supporters

Claro Support
Claro Support are really pleased to have supported AMOSSHE’s annual 
conference for the third year running. Once again AMOSSHE succeeded 
in bringing together the higher education Student Services community to 
allow discussion of issues the industry is faced with, and we are very proud 
to have played a part in making this happen. This year’s conference titled 
ALL CHANGE was particularly relevant for the field of Non-Medical Help in 
light of the proposed changes to funding for students with disabilities. We 
recognise the significance of maintaining existing relationships and fostering 
new ones, and AMOSSHE o�ered us the perfect platform to do this. Having 
recently celebrated our 10th birthday we will continue to drive forward the 
importance of supporting students with barriers to enable success in higher 
education and employment. 

Clear Links
Clear Links were pleased to be exhibitors at AMOSSHE’s 2015 annual 
conference ALL CHANGE in Newcastle, meeting old friends and making 
new acquaintances.

We had the opportunity to talk to sector heads about the forthcoming 
transition period for Disabled Students’ Allowances and Clear Links’ 
firm belief in continuing to provide a high quality service to the sector, 
underpinning the student experience and supporting retention.

Contact us to discuss how Clear Links can meet your service requirements.

Clear Links
info@clear-links.co.uk

0114 2786866

Winners of the Clear Links conference prize draws

www.clarosupport.com

www.aspire-he.co.uk

mailto:david.fox@johnsmith.co.uk
http://www.aspire-he.co.uk/live/
http://www.clarosupport.com/
mailto:info@clear-links.co.uk


Randstad Student Support
Randstad Student Support was proud to support the AMOSSHE ALL CHANGE 
conference this year. Since 2002 we have worked in higher education 
to enabled disability services to support their students to achieve their 
academic potential. We do this by working in partnership with universities, 
delivering innovation, supporting change management, and helping 
students with disabilities to fulfill their potential. Randstad continue to work 
with our network of universities and colleges to influence change. 

www.randstad.co.uk/ 
student-support

epigeum.com

Epigeum
Epigeum is the leading provider of exceptional online courses designed to 
help universities and colleges transform their core activities – in teaching, 
research and studying. Our courses are developed through the global 
collaboration of experts and partner universities and shared by subscription 
– ensuring outstanding quality courses are a�ordable for all.

www.prospects.ac.uk
www.hecsu.ac.uk

Prospects / HECSU
‘All Change’, the conference promised, and more than a few transformations 
were experienced at the Gateshead Hilton, not least that e�ected upon the 
audience by Bob Cryan’s deeply personal tribute to the power of social 
mobility. 

Prospects-HECSU’s business is employability and we were encouraged by 
the rise of that frequently misunderstood hot topic up the Student Services 
agenda. We left Newcastle with a powerful impression of Student Services’ 
ability to manage, adapt to and deliver change. If ‘the only constant is flux’ 
is a cliché, that’s because it is merely a truth overused – as a provider of 
services to higher education for more than four decades we understand as 
well as anyone how quickly the terrain can change and how agile we have 
to be if we want to continue to deliver excellence to our users, whether they 
be students, recruiters or university sta�. 

If we all changed at Newcastle, it was to board the AMOSSHE express calling 
at all stations to conference satisfaction! We are proud to be a supporters 
and conference sponsor of AMOSSHE and we look forward to stepping onto 
the platform in Glasgow next year.Prospects prize draw winner

https://epigeum.com/
http://www.prospects.ac.uk/
http://www.hecsu.ac.uk/
https://www.randstad.co.uk/employers/areas-of-expertise/student-support/


About the Leadership Foundation
The Leadership Foundation is a membership organisation that delivers 
leadership development and consultancy advice to higher education 
institutions in the UK and around the world. The focus of the Leadership 
Foundation’s work is to improve the management and leadership skills 
of existing and future leaders of higher education. The services provided 
include consultancy, leadership development programmes and events, 
including a major series of events for governors. This work is supported by a 
highly regarded research and development programme that underpins the 
leadership development programmes and stimulates debate and innovation.

The Leadership Foundation has a small team of experienced leadership and 
organisational development professionals drawn from higher education, 
other parts of the public sector, and also from the private sector. Much of 
the Leadership Foundation’s work is delivered in partnership with the higher 
education sector and other partner organisations.

Learn more about the many benefits of being a member of 
the Leadership Foundation, both personal and institutional, at:  
www.lfhe.ac.uk/memberbenefits.

www.lfhe.ac.uk

Unitemps - the temporary sta©ng solution for higher education
for the students, for the institutions, for the future
Unitemps is revolutionising the higher education approach to student 
working and institutional employment. The Unitemps franchise model o�ers 
your institution the opportunity to open your own in-house temporary 
sta©ng agency in as little as three months. Using a student centred approach 
Unitemps will enhance student experience and employability prospects 
with benefits including:

•	 A student focussed team o�ering advice and guidance for students and 
graduates in terms of their future employability and career opportunities.

•	 Flexible job roles allowing students to balance work with their studies.

•	 Opportunity to work both on campus and with external companies in 
the local area.

•	 Increased financial independence and security for students.

•	 Real work opportunities o�ering candidates the chance to gain and 
develop key life skills.

•	 Ability to build long-term employability potential through relevant 
work experience and internship opportunities for both students and 
graduates.

•	 Helps eligible international students gain valuable work experience that 
will aid them whilst at university and once they graduate.

Silver Supporters

www.unitempsfranchise.com

Unitemps prize draw winner

www.seatssoftware.com

SEAtS Software
SEAtS Software had the privilege of not only attending but also sponsoring 
at this year’s AMOSSHE annual conference. The theme of AMOSSHE’s 
2015 summer conference was ALL CHANGE, which explored how Student 
Services can lead and inspire positive change for the benefit of students and 
universities, a theme that SEAtS Software can relate to on many levels.

This theme fits in with the SEAtS Software approach of a unified cloud 
platform which allows universities, colleges and institutions to embed 
a laser focus on student and organisational success into their everyday 
culture. SEAtS software pulls in all your student engagement interactions 
from across multiple channels into a single, clean interface. This allows 
you to seamlessly analyse and act on these signals, helping students to 
achieve their true potential. The AMOSSHE conference 2015 was a fantastic 
opportunity for the SEAtS team to meet valuable attendees who showed a 
genuine interest in our unique software platform and the level of student 
success and retention that we are so passionate about. We hope to gain the 
same results at the AMOSSHE conference 2016.

http://www.seatssoftware.com/
https://www.unitempsfranchise.com/
http://www.lfhe.ac.uk/
http://www.lfhe.ac.uk/memberbenefits


Byron George, PCMIS Director 

01904 321322

byron.george@york.ac.uk

www.pcmis.com/he

www.twitter.com/pcmishe

PCMIS HE
Being our first time at the AMOSSHE summer conference, we did not know 
what to expect. The opening keynote speech by Bob Cryan was inspiring, 
the final keynote speech from Dil Sidhu was engaging, and the inclusion of 
the red umbrellas was a stroke of genius!

We were overwhelmed by the level of interest at our ‘Transforming 
student wellbeing through mental health case management’ presentation, 
demonstrating that PCMIS HE is a perfect example of collaboration between 
an academic / research based department and student support services. 
Through the use of PCMIS HE, student support services are able to focus 
on providing engaging and proactive support for students. Using the high 
quality data, information is available at your fingertips to inform wider 
discussions across the institution to help improve teaching and learning, as 
well as providing greater e�ective support and experience for your students. 
Following our presentation, Twitter was alight with data envy! 

We received a large number of enquiries for system demonstrations and 
are happy to arrange either AMOSSHE regional presentations or individual 
demonstrations if you would like to find out more about how PCMIS HE can 
help support your service. Please ask us about our current special o�ers.

Samsung
Higher education must prepare students not only for the technological 
demands of the workplace, also digital citizenship in an increasingly 
connected world. Through the use of Samsung’s mobile and display 
technologies, a collaborative and flexible learning environment enhances 
the student experience. Samsung have made significant inroads into the 
higher education sector across the past 24 months. Notably working in 
conjunction with John Smiths, Kortext and QuScient to create a 1-2-1 tablet 
solution for all of the University of East London’s first year students, the 
solution has brought many learning and collaborative e©ciencies to both 
students and teachers. In the first six months of the roll out the university 
has seen over 1M eBook reading interactions, with 25% of all lectures now 
being filmed ready for play back on student’s device. The tablet solution has 
also increased retention rates at the university and has been used as a point 
of di�erence when communicating to prospective students in a crowded 
marketplace. To find out more speak to our Higher Education Specialist 
Craig Ridsdill BusinessUK@samsung.com.

www.samsung.com/uk/
business/industry/education/

higher-education

www.tribalgroup.com

Tribal

Winners of the Tribal conference prize draws

mailto:byron.george@york.ac.uk
http://www.york.ac.uk/healthsciences/pc-mis/he/
https://twitter.com/pcmishe
http://www.samsung.com/uk/business/industry/education/higher-education
mailto:businessUK@samsung.com
http://www.tribalgroup.com/Pages/default.aspx


AMOSSHE Executive update 

The AMOSSHE Executive Committee are elected by AMOSSHE 
members to steer the organisation and represent Student Services 
in the higher education sector. Here’s an update from the current 
Executive team about their work in the 2014/15 academic year. 
You can find out more about the AMOSSHE Executive Committee 
online at www.amosshe.org.uk/Exec/2014_15.

As Chair of AMOSSHE I have 
worked closely with my col-
leagues on the Executive Com-
mittee to develop our organisa-
tion’s role as a key supportive 
network for Student Services 
leaders and a dynamic resource 
of shared experience and good 
practice.

Another important aspect of my 
work this year has been raising 
the profile of AMOSSHE and 
UK Student Services on an in-
ternational platform. In March 
I presented a summary of the 
AMOSSHE Insight projects at 
the NASPA International Sym-
posium in New Orleans, USA, 
and in October last year I took 
part in a session at a European 
Council for Student Affairs (EC-
StA) event in Portugal, focusing 
on the internationalisation of 
student affairs. 

Closer to home, I have present-
ed about AMOSSHE’s work to 
the Academic Registrars Coun-
cil, taken part in the Equality 
Challenge Unit’s Sector Bodies 
Equality Forum, and in July I 
spoke at an event discussing 
higher education and the Coun-
ter-Terrorism and Security act. In 
January I also presented to the 
Diamond review panel on fund-
ing structures for higher educa-
tion in Wales.
Some challenges faced by stu-
dents, including mental health, 

sexual harassment, cuts to gov-
ernment funding and alcohol 
abuse have attracted a lot of 
media attention this year, and 
I have provided statements 
and information for the press 
and other sector organisations 
about how Student Services 
respond to these issues. Most 
recently I provided information 
and resources to Valerie Vaz MP 
for a UK government debate 
about student mental health in 
higher education.

This year I led the AMOSSHE 
Executive team’s development 
of a new three year strategy for 
the organisation. The goals out-
lined in our previous strategic 
plan have led to a new vitality 
and influence for the organi-
sation, and our new strategy 
carries forward what we’re do-
ing well, while exploring new 
avenues for improvement and 
development. Exploring our 
strategy also led to a timely re-
view of AMOSSHE’s values and 
meaning as a professional asso-
ciation. 

I have also contributed to wid-
er sector policy discussions. 
For example, I chaired a recent 
AMOSSHE Futures debate 
about the removal of the stu-
dent numbers cap.
I have continued to represent 
the perspective of Student Ser-
vices in discussions concerned 
with student home life, through 
my involvement with sector 
steering groups (for example 
the Universities UK / GuildHE 
Accredited Code of Practice for 
the Management of Student 
Residences Governance Board, 

and Unipol Student Homes and 
Accommodation for Students 
group). Also, at AMOSSHE’s first 
winter conference in February, I 
co-led a session about develop-
ing relationships with external 
halls providers.
I have also represented AMOSS-
HE as a speaker at a range of 
higher education events, to 
raise the profile of Student 
Services. In November last year 
I presented about AMOSSHE 
and the role of Student Servic-
es in UK higher education to a 
group of Chinese University Ad-

ministrators as part of a course 
they were taking at Reading 
University on higher education 
in the UK. In December I spoke 
at a Universities UK event about 
enhancing the student expe-
rience, and in June I spoke at 
a Westminster Briefing event 
about changes to regulation in 
the higher education sector.

Ben Lewis - AMOSSHE Chair
Director, Student Support & Wellbeing Division, Cardiff University

Brian Hipkin - AMOSSHE Vice Chair
Dean of Students, Regent’s University London

http://www.amosshe.org.uk/Exec/2014_15


A large part of my role is to 
oversee the smooth running of 
the AMOSSHE National Office 
work and planning. This year 
I’ve worked closely with our 
staff colleagues to develop an 
18 month planning timeline 
for National Office operations, 
in order to manage resource in 
busy periods and make budget-
ing more efficient.
A big achievement for AMOSS-
HE this year was our first winter 
conference. I co-led the plan-

ning and implementation of 
the event, which was successful 
in terms of delegate attendance 
and feedback. The winter con-
ference offered a good value for 
money continuing professional 
development opportunity mid-
way between AMOSSHE’s sum-
mer conferences.
I have represented AMOSS-
HE on sector steering groups 
including the Department for 
Business, Innovation and Skills 
Stakeholder Forum / Operations 

Group, and Student Loans Com-
pany HEI and Finance Opera-
tions Stakeholder Group.
I was delighted to be able to 
lead this year’s AMOSSHE / 
NASPA exchange team visit 
to Colorado, USA. This was an 
inspiring opportunity to learn 
about Student Affairs and ap-
proach the student experience 
from a new perspective. I’m 
looking forward to a new term 
on the Executive, working with 
AMOSSHE colleagues. 

This year I have developed and 
guided AMOSSHE’s continuing 
professional development pro-
gramme, which included the 
delivery of AMOSSHE’s first win-
ter conference. I have also rep-
resented AMOSSHE on a range 
of issues and bodies. Most fre-

quently I represent the views of 
members at the Student Loans 
Company (SLC)’s Vulnerable 
Students Stakeholders Group, 
at which I seek to ensure that 
the views of both higher educa-
tion providers and students are 
heard in terms of their experi-

ence of interacting with the SLC. 
Additionally, I have represented 
the membership at national 
meetings relating to Prevent, 
and on the National Union of 
Students’ Alcohol Impact Pro-
ject Board. 

Throughout 2014/15 I have 
continued to represent AMOSS-
HE on key areas relating to stu-
dent financial policy matters. 
This includes involvement in 
the Department for Business, 
Innovation and Skills’ Student 
Finance Stakeholder Interest 
Group, the Higher Education 
Bursaries and Scholarship 
Scheme Steering Group, and 
several of the Student Finance 
England stakeholder groups. 
The focus had been to ensure 
that students are paid the cor-
rect sums of money on time and 
the administrative burden upon 
institutions is reduced as far as 
is possible. 

I have played an active part on 
behalf of AMOSSHE in relation 
to Disabled Students’ Allowance 
(DSA), including at ministerial 
meetings, leading to proposals 
to be spread across a two year 
period, providing institutions 
with additional and much need-
ed time to implement neces-
sary changes for the transition 
of support and delivery away 
from DSA towards institutional 
offerings. I also co-led a contin-
uing professional development 
event on disability matters in 
April 2015. I led on the con-
sultation regarding the Prevent 
agenda within the Counter-Ter-
rorism and Security bill and 

the accompanying statutory 
guidance. Having previously 
been the lead liaison for the 
Office of Fair Trading, I am cur-
rently working alongside Helen 
McNeely on Competition and 
Markets Authority consumer 
protection matters. 
At a local level I have facilitated 
AMOSSHE LASER (London And 
South East Region) regional 
meetings, and I have also con-
tinued to play an active role on 
the AMOSSHE Executive Com-
mittee, providing scrutiny on 
governance and fiscal matters.

Nicole Redman - AMOSSHE Vice Chair (Operations)
Director of Student Support, University of East London

Sam Dale - AMOSSHE Vice Chair  
(Professional Development)

Deputy Academic Registrar, Durham University

Jayne Aldridge - AMOSSHE Executive Member
Deputy Director Student Services, Kingston University



Mandi Barron - AMOSSHE Executive Member
Head of Student Support Services, Bournemouth University

Since joining the AMOSSHE 
Executive in September 2015, 

I have attended Executive meet-
ings and South West regional 
meetings. I have also presented 
a session on Fitness to Study to 
the University Safety and Health 
Association (USHA) conference, 
which has resulted in an agree-
ment with USHA that we should 
be working more closely with 

them on shared concerns over 
health and wellbeing. Following 
my attendance at an AMOSSHE 
Futures discussion about the 
student numbers cap being 
lifted, I chaired the next Futures 
session on Duty of Care. This 
was a fantastic session where we 
identified some future work we 

would like to do around the top-
ic – watch this space! I have also 
been shadowing the conference 
team this year with a view to be-
ing more involved in preparing 
for next year’s conference.

Maria Lorenzini - AMOSSHE Executive Member
Director of Student Experience, Bangor University

I ran a workshop at the Asso-
ciation of University Adminis-
trators South West Regional 
Conference on 5 May 2015 
about enhancing the student 
experience through partnership 
working with Students’ Unions. 
This provided delegates with 
the opportunity to evaluate 
their current approach and pro-
vided a strategic framework for 
planning ways to make the best 
use of partnership working with 

their Students’ Unions.
Also in May I attended a round 
table discussion convened by 
the Equality Challenge Unit 
focused on lad culture, sexual 
harassment and sexual violence 
on campuses. The group includ-
ed representation from the Na-
tional Union of Students, Uni-
versities UK and university staff 
who had conducted research or 
developed practice in these ar-
eas. The discussion explored a 

range of issues and the agreed 
outcome was that the Equality 
Challenge Unit will create a new 
section of their website, which 
will profile good practice and 
examples of what universities 
and others have done to tackle 
sexual harassment and sexual 
violence. 
They will alert universities to 
this information in order to sup-
port the sector in tackling these 
issues.

I have also been one of the Exec-
utive leads for the AMOSSHE na-
tional conference, ALL CHANGE.

Christine Lowther - AMOSSHE Executive Member
Director of Student Services, University of Glasgow

Much of my work on behalf of 
AMOSSHE is in the Scottish 
sector, including liaison with 
SAAS (Student Awards Agency 

for Scotland) through its Chief 
Executive, who sees AMOSSHE 
as a key strategic contact with 
higher education providers. I 
have been working with the 
Head of the Scottish Associa-
tion of University Chief Security 
Officers on behalf of AMOSS-
HE Scotland with the aim of 
building an effective working 

relationship between higher 
education providers and Police 
Scotland over matters affecting 
the student experience, follow-
ing Police Scotland’s establish-
ment as the single police force 
for Scotland. I led an AMOSSHE 
Scotland meeting with the Scot-
tish Government on the Chil-
dren and Young People (Scot-

land) Act 2014, under which 
higher education providers will 
have a number of responsibili-
ties. I also attend the Academ-
ic Registrars Scotland and NI 
Group meetings to ensure that 
there is good liaison over areas 
of mutual interest.

Ben Bailey - AMOSSHE Executive Member
Director of Student Services, University of Birmingham

I have represented AMOSS-
HE at the Disabled Students’ 
Allowance Quality Assurance 
Group, Student Loans Compa-
ny’s Disabled Student Stake-
holder Group, and the Higher 
Education Funding Council for 
England Steering group for 

the Future of Disabled Student 
Support. I have also been the 
Executive lead for co-ordination 
of 2015 AMOSSHE / NASPA 
exchange to Denver, and the 
Executive lead for the Student 
Services Benchmarking and 
AMOSSHE Membership sur-

veys. I jointly co-ordinated and 
led a continuing professional 
development event on disa-
bility, and contributed to the 
AMOSSHE Midlands regional 
group meetings, as well as 
AMOSSHE Executive meetings.



Helen McNeely - AMOSSHE Executive Member
Head of Student Affairs, Queen’s University Belfast

I represented AMOSSHE, along-
side other sector bodies, at a 
Universities UK round table 
meeting in May 2015 to discuss 
the new Competition and Mar-
kets Authority (CMA) Guidance 
for Higher Education. The new 
guidance advises institutions 
on the impact of consumer 
legislation, how it applies to 
the terms and conditions is-
sued to applicants, and how 
subsequent changes to these 

terms should be managed. The 
application of the guidance is 
not clear and Universities UK is 
working with the CMA to help 
the sector better understand 
how to operate within the leg-
islative framework in a way that 
is reasonable and practicable. 
While the majority of the sector 
is concerned about the direc-
tion of travel in relation to aca-
demic terms and conditions of 
a student’s contract, AMOSSHE 

has been able to raise queries 
about the role of the provision 
of support services as part of 
a student contract and how 
changes to these services may 
or may not be material to the 
student’s terms and conditions. 
Work is at an early stage and we 
will continue to keep members 
informed of the discussions.
I also took part in a panel dis-
cussion at a UK Council for 
International Student Affairs 

regional meeting in Manches-
ter in February 2015, leading a 
discussion on the impact of Tier 
4 on staff and students. Most re-
cently I presented at the Nation-
al Association of Student Money 
Advisors conference.

Ian Munton - AMOSSHE Executive Member
Head of Student Support and Development Services, Keele University

Being on the AMOSSHE Exec-
utive Committee has been an 
amazing experience and one 
that has provided me with a real 
insight into the breadth of activ-
ity that we as Heads of Student 
Services are involved in on a day 

to day basis.
I was really excited to facilitate 
the first continuing profession-
al development event of the 
year – Alcohol Impact. This event 
brought together AMOSSHE 
members as well as colleagues 
from the National Union of Stu-
dents and substance misuse 
services. The time to talk among 
peers about how alcohol (and 
other substances) impact the 
lives of our students and how 

we as professionals can design 
programmes, implement initi-
atives and prepare our teams 
to respond in times of crisis 
were some of the stand outs for 
AMOSSHE members.
I have represented AMOSSHE 
on a number of working groups 
and boards; the one that has 
really stood out for me is our 
work with Stand Alone, a chari-
ty in place to support and raise 
awareness about adults who are 

estranged from their families 
or children. Working alongside 
other important stakeholders 
including NASMA (National As-
sociation of Student Money Ad-
visers) and Buttle UK, AMOSSHE 
is assisting the organisation to 
impact the experience of es-
tranged students as they tran-
sition into, through and out of 
higher education.

Fay Sherrington - AMOSSHE Executive Member
Director of Student Services, Edge Hill University

As a member from the AMOSS-
HE North region I am keen to 
ensure we meet as a group 
at least twice a year, because 
these meetings have proved to 
be very productive and I have 
received positive feedback from 
members attending. I have 
helped to organise and co-chair 
the last two AMOSSHE North 
regional meetings that took 
place this academic year on 18 

November 2015 at University of 
Salford and on 24 April 2015 at 
Leeds Beckett University. There 
is also another planned and in 
the diary on 4 December 2015 
at Manchester Metropolitan 
University.
Following the success of the 
2014 annual AMOSSHE con-
ference Brave New World in 
Manchester, I was pleased to 
be able to act as co-lead again 

in 2015. I have therefore been 
involved in the planning and 
decision making for the 2015 
ALL CHANGE conference. I have 
been to Newcastle to see the 
venues for the various parts of 
the conference along with other 
AMOSSHE colleagues, and am 
really pleased that the confer-
ence itself shaped up to be an-
other fantastic AMOSSHE event.

AMOSSHE recently elected new Executive Committee members for 
the 2015 to 2017 term of office. Find out more about the Executive 
Committee who will steer AMOSSHE’s work during the 2015/16 
academic year at www.amosshe.org.uk/Exec/2015_16.

http://www.amosshe.org.uk/Exec/2015_16


Looking forward to 2015/16

In 2014/15  
AMOSSHE  
is kindly  

supported by:

Save the date!
The AMOSSHE national conference 2016 takes place in Glasgow 
from Wednesday 6 to Friday 8 July, where we hope to build 
on the success of ALL CHANGE. More details coming soon at:  
www.amosshe.org.uk/conference2016.

AMOSSHE is here to support you in the new academic year through a 
range of initiatives, including continuing professional development events, 

research project funding, policy and sector updates, two networking 
conferences, local meetings, and more. Keep up to date though our weekly 

newsletter and online at www.amosshe.org.uk.  

AMOSSHE National Conference  
6 to 8 July 2016, Glasgow

Join in
Join AMOSSHE for 2015/16 and take advantage 
of  a host of member benefits, including discussion 
forums, weekly sector updates, online resources 
(sample policies, job descriptions, Student Services 
benchmarking data, and more), discounts for 
events, and opportunities to share your experience 
and learn from your peers. Find out more at: 

www.amosshe.org.uk/about/membership.

UK HIGHER EDUCATION 
PROVIDERS
For organisations with at least 
50% higher education (HE) 
students. 
Membership is based on how 
many full-time equivalent (FTE) 
HE students you have.

TIER 3       £882
(over 20,000  FTE HE students)
1 lead member with voting rights
3 named core members

TIER 2       £735 
(10,000 to 20,000  FTE HE students)
1 lead member with voting rights
2 named core members

TIER 1       £589 
(up to 10,000 FTE HE students)
1 lead member with voting rights
1 named core member

INTERNATIONAL higher education providers  £310

PROFESSIONAL AFFILIATES such as other HE societies - contact us for rates

           ADDITIONAL
               NAMED 
              MEMBERS
            for your organisation
            (as many as you want)

                   £73 each

WHAT IS AMOSSHE?
AMOSSHE is the UK Student Services Organisation. We inform and support the leaders 
of Student Services, and represent, promote and advocate for the student experience 

worldwide. Student Services departments in nearly all publicly funded UK higher 
education providers are members of AMOSSHE, as well as several overseas universities.

Here are our membership rates for the 2015/16 academic year.
HOW MUCH DOES IT COST?

WHY JOIN AMOSSHE?
Peer support g Exclusive member resources g National and regional groups

Policy briefings and summaries g Knowledge communities g Annual conferences 
Tailored sector news and opportunities g Continuing professional development

Good practice guidance g Professional training events g Projects to support the sector 
International exchange programme g Influence UK higher education policy
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http://www.amosshe.org.uk/
http://www.amosshe.org.uk/about/membership
http://www.amosshe.org.uk/conference2016
http://www.amosshe.org.uk/about/supporters/Randstad
http://www.amosshe.org.uk/about/supporters/Prospects
http://www.amosshe.org.uk/about/supporters/EvaSys
http://www.amosshe.org.uk/about/supporters/Unite-Students
http://www.tribalgroup.com/Pages/default.aspx

