Autumn bulletin 2018

New Student Services research

Each year AMOSSHE offers funding to support member-led, research-based project
work. The AMOSSHE Insight programme aims to develop members’ professional
development and broaden the evidence base for Student Services in the UK. This
academic year we’ve published reports from two recently completed projects, both of
which give insights into important sector topics.

The University of Stirling undertook a project to identify, pilot and
evaluate the impact of a programme of themed interventions (group
workshops / support groups) targeted at students living in university
accommodation, with the aim of building their resilience.

The University of Liverpool, working with partners
in north west England, researched students’
expectations about how their universities should
respond to reports and disclosures of sexual
misconduct by or against students.
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Find out more about the projects
on page two...
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Managing sexual misconduct
disclosures

This project, carried out by the University
of Liverpool, responds to a lack of empirical
research into students’ expectations from their
university regarding their response to reports or
disclosures of sexual misconduct. The report offers
recommendations about responding to reports of
sexual misconduct, based on the perspectives of
students at five universities in north west England.
The research explores key areas, including
students’ decisions about whether to report sexual
misconduct at university, how students would
like to report sexual misconduct, their immediate
expectations upon reporting, ideas for ongoing
support, precautionary measures during an
investigation, and suggestions for sanctions when
an allegation is found to be true.

Read the report at:
www.amosshe.org.uk/insight-2016-17
-disclosures

Themed group interventions to
enhance resilience

In the 2016/17 academic year AMOSSHE, in
collaboration with Unite Students, supported a
series of member-led projects related to the theme
“student resilience in an accommodation setting”.
The University of Stirling’s project measured the
impact of group workshops on different aspects
of students’ resilience. The results show that it is
difficult to both build and measure resilience over
the course of a year, but that the students’ ability to
manage procrastination, and their general levels of
confidence, increased as a result of the workshops.
The report suggests recommendations about
how to effectively market and deliver resiliencebuilding workshops to different student cohorts,
and details the methodology used to measure
impact on resilience.

Read the report at:
www.amosshe.org.uk/insight-2016-17
-group-interventions

AMOSSHE annual sponsors
In 2018 AMOSSHE is kindly sponsored by:
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AMOSSHE is directed an Executive Committee of twelve
members. Every year half of the roles on the committee become
available for election. Here are the Executive Members who were
elected in July and took on roles for the 2018-2020 term of office.

Jayne Aldridge: Chair

Jayne Aldridge (Director for the Student Experience, University of Sussex) takes the role of
AMOSSHE Chair, having been seconded to this role last year. Jayne’s priorities are to ensure
that members’ views are clearly articulated and heard during this time of significant and rapid
change within the UK higher education sector. She aims to build upon existing partnerships
and forge new strategic alliances in order to maximise the benefits for our members; and to
find creative solutions to challenging issues by championing AMOSSHE members’ continued
research into all aspects of our work.

Fay Sherrington: Vice Chair

Fay Sherrington (Director of Student Services, Edge Hill University) continues in the role
of Vice Chair for another two years. Fay’s major priorities are to engage with members to
understand how AMOSSHE can provide a leading role in developing the Student Services
profession in the UK, and to provide support and leadership to ensure that AMOSSHE
continues to deliver the consistent, high quality services, events and communications it has
become renowned for.

Rotimi Akinsete: Executive Member

Rotimi Akinsete (Director of Wellbeing, University of Surrey) has been elected to the role
of Executive Member for two years. Rotimi will use his skills, knowledge and experience in
the sector, as well as his representation on various interest groups, to assist AMOSSHE in
continuing its mission of providing a progressive network of support, research and professional
development to its members.

Kirsteen Coupar: Executive Member

Kirsteen Coupar (Director of Student Services, London South Bank University) joins the
Executive team for the first time this year. Kirsteen wants to jointly explore solutions that work
in the context of ongoing change in the sector, and believes that AMOSSHE has a key role in
leading and coordinating conversations and best practice. She is passionate about the work
we do and the ability we have to transform lives by supporting students to stay and succeed.

Helen McNeely: Executive Member

Helen McNeely (Head of Student Affairs, Queen’s University Belfast) continues in her
Executive Member role for another two years. Helen aims to continue to advocate for members
in devolved administrations, helping to ensure that, as the sector fragments, Student Services
continue to work together for the benefit of our staff and the users of our services.

Claire Slater: Executive Member

Claire Slater (Deputy Director of Student Services - Residential Life and Wellbeing, University
of Bristol) also joins the Executive team for the first time. Claire is committed to making
a difference in Student Services, and as part of the AMOSSHE Executive Committee she
aims to work with colleagues to ensure that students get appropriate support and services to
succeed at university.

Simon Lee: Executive Member

Simon Lee (Deputy Director, Resilience, Sport and Wellbeing, Teesside University) takes the
role of Executive Member for one year. This opportunity became available because Jayne
Aldridge has moved to the Chair role after having served as Vice Chair (Operations) for
only one year. Simon’s focus on building student resilience at Teesside University aligns with
current AMOSSHE priorities, and will help him develop key initiatives such as the AMOSSHE
Resilience Toolkit.

Nicole Redman - Vice Chair (Operations)

Nicole Redman (Director of Student & Academic Services, University of East London) takes
the role of Vice Chair (Operations) until August 2019. This role became vacant because Jayne
Aldridge, the previous Vice Chair (Operations), has become Chair. Nicole will use this year
to continue current AMOSSHE projects, including the development of the National Office
team, and explore enhancements to the smooth running and management of our professional
association.

Find out more about the Executive Committee at
www.amosshe.org.uk/who-are-we

Forthcoming AMOSSHE events 2018/19

Keep up to date with AMOSSHE events at
www.amosshe.org.uk/events
Look out for more events
coming in March and April 2019!
Safeguarding vs duty of care: legal
requirements and good practice

7 December 2018, London
This interactive professional development event
explores legal safeguarding requirements and
duty of care good practice for Student Services in
higher education. Develop your understanding of
your institution’s legal obligations with regard to
safeguarding students, and explore how your duty
of care to students extends and enhances what the
law requires.

Data-driven, technology-enabled
services for students

WINTER
conference

The Student Services Organisation

8 February 2019, Cardiff
The AMOSSHE winter conference 2019 explores
how Student Services leaders can use data and
technology effectively to enhance the student
experience, retention and success. Topics include
using data to develop Student Services interventions
and demonstrate their impact, monitoring student
progress to implement proactive support, and how
technology can enhance the student experience.

AMOSSHE national
conference 2019

3 to 5 July 2019, Birmingham
The AMOSSHE national conference is the largest
annual gathering of Student Services leaders in the
UK higher education sector, and the keystone of
AMOSSHE’s continuing professional development
offering. In 2019 the conference takes place
in Birmingham, UK, and will feature a range
of presentation and workshop sessions led by
AMOSSHE members and sector organisations.

