S ummer bulletin 2016

AMOSSHE's year in review

In another year of major change in the higher education sector, AMOSSHE has been
working hard to support members and ensure that Student Services expertise creates
positive impact. Here’s a quick overview of AMOSSHE’s work in 2015/16.
AMOSSHE’s strategy, which
is based on members’ input and our core values, has
three key areas: political, educational, and international.
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ment events this year, and
launched our first ever webinar series too. This academic
year we’ve seen delegate
numbers rise, accompanied
by excellent feedback about
the content and quality of the
events. We aim to continue
this trend, using members’
feedback to decide the topics to address. Our events
draw on the knowledge and
expertise of our members:
this year, over 40 AMOSSHE
members presented sessions or led workshops at
our events. AMOSSHE also
funded three member-led
research projects, and has
worked on a number of initiatives in the sector, including
with Samaritans, Standalone,
Jisc, Student Minds, Universities UK and UCEA (Universi-

ties and Colleges Employers
Association).

International

This year AMOSSHE presented about our work at events
in Montreal, Paris and Ghent
to share our expertise on a
world stage. Also, we’ve developed relationships with
the wider international community, including ANZSSA
(Australia and New Zealand
Student Services Association)
and CACUSS (Canadian Association of College and University Student Services), to
help extend the collaborative
resources we offer. We’re also
looking forward to a NASPA
(Student Affairs Administrators in Higher Education)
exchange visit to the UK in
2017.

The amazing city of Glasgow was the location for this year’s AMOSSHE
national conference, Breaking Boundaries. The conference was an
inspiring opportunity for delegates to learn, network, strategise and find
out about the amazing work of Student Services in the UK and worldwide.
Find out more about Breaking Boundaries on the AMOSSHE blog at:
amosshe.wordpress.com/category/conference-2016
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The AMOSSHE national conference relies on the generous support
of our conference supporters. At Breaking Boundaries our Platinum
supporter was Hobsons. Hobsons is the international leader in
connecting learning to life through student success solutions.

The Hobsons team

Winner of the Hobsons prize draw

Gold supporters

www.pcmis.com/he
Byron George from Gold
supporter PCMIS HE presented
the prizes to the winners of
their competition. PCMIS HE is
a mental health and disability
case management system.

Clear Links
clear-links.co.uk
Susan Hartley from Gold
supporter Clear Links
presented the prizes to
the winners of the Clear
Links prize draws. Clear
Links is a quality student
support worker provider.

Gold supporters

AMOSSHE Chair Ben Lewis
meets the JS Group team

www.silvercloudhealth.com
Gold supporter Unitemps is a
university owned, on-campus
recruitment service providing
temporary work suited to
students,
graduates
and
skilled workers. The Unitemps
franchise model can enhance
the overall student experience,
reduce staffing costs and
provide a revenue stream for
universities through the supply
of staff to local businesses.

www.prospects.ac.uk
Gold supporter Prospects has
been providing employability
services
to
the
higher
education sector for more
than forty years. They are
experts in the graduate labour
market and helping students
improve their employability.

Gold
supporter
JS
Group
provides students with the
means to make the most of oncampus services and acquire
the learning resources they need
with an Aspire bursary. Universities
use Aspire as an integrated
component in their strategies
to improve student progression,
support student learning and
enhance the student experience.

www.aspire-he.co.uk

Gold supporter SilverCloud is a leading provider of online
therapeutic solutions to support and promote positive
behaviour change and mental wellness. Its aim is to meet
the key market need to increase reach and reduce cost in
mental healthcare. Core areas addressed are: prevention,
recovery and relapse in mild to moderate conditions.

www.unitempsfranchise.com
The Unitemps team

The Prospects team

Chris Rea from Prospects with
the winner of the Prospects
prize draw
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www.tribalgroup.com

The Epigeum team

www.randstad.co.uk
/student-support

The MTS Sulby team

Gold supporter Tribal is a leading
provider of technology systems and
services to education globally. As a
trusted partner to higher education
Institutions, their technology solutions
and services drive improvement
and help maximise the educational
outcomes for our future leaders.
Tribal are leaders in educational
thinking and business transformation
and change management.
Gold supporter Epigeum is the
leading provider of exceptional
online courses designed to help
universities transform their core
activities of teaching, research
and student skills. The courses are
developed through the global
collaboration of experts and
universities. Epigeum was born
digital, and remains committed to
creating interactive, multimedia
rich and engaging materials.
Gold supporter Randstad
Student & Worker Support is
the leading supplier of support
workers, and is committed
to improving the standards
of student support. They’ve
commissioned independent
research to help support their
partner universities better and
help them come out stronger
through current DSA and wider
higher education reforms.
The ORAC system was developed
by the specialist team at Gold
supporter MTS Sulby, who have over
13 years experience in working with
disabled students within further and
higher education environments.
They have first-hand knowledge of
the challenges in coordinating oneto-one support and their aim is to
provide excellent software solutions
for support services.

Tribal’s Daniel Barrass

epigeum.com

Randstad’s Charlie
Bentham-Wood

www.orac.support

Silver supporters

www.seatssoftware.com
The SEAtS team

guidebook.com

www.futurefinance.com
The Future Finance team
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The AMOSSHE Executive Committee is elected by AMOSSHE members to steer
the organisation and represent Student Services in the higher education sector.
What do the Executive team do in the sector, and on behalf of members? Here’s
your opportunity to find out: an update from the current Executive team about
their work in the 2015/16 academic year.
Ben Lewis - AMOSSHE Chair

Director, Student Support & Wellbeing Division, Cardiff University

In his final year as AMOSSHE
Chair Ben has taken forward
the aims of AMOSSHE’s four
year strategy, raising the profile of our organisation and
the work of Student Services.
As part of AMOSSHE’s political engagement, Ben contributed to the Diamond review of higher education in
Wales to present the perspec-

tive and concerns of Student
Services. He also worked with
the Leadership Foundation
for Higher Education on the
development of their Prevent
training.
Contributing to AMOSSHE’s
educational strategy, Ben
discussed the implications of
AMOSSHE’s member report
about student mental health
and suicide at a HEFCE (Higher Education Funding Council for England) event on
student wellbeing. For Inside
Government he reported

findings from AMOSSHE’s
Student Services benchmarking research in the context of
supporting vulnerable students. Ben also contributed
to a Guardian article about
students’ accommodation
choices, and to a book about
counselling in higher education. He has also written an
article about student counselling for a British Association for Counselling & Psychotherapy journal.
In line with AMOSSHE’s international engagement strat-

egy, Ben forged links with
ACPA (a US organisation for
Student Affairs professionals), and presented about
AMOSSHE’s research projects
at their conference in Montreal. Ben has also developed
connections with CACUSS
(Canadian Association of
College and University Student Services) and ANZSSA
(Australia and New Zealand
Student Services Association), with a view to sharing
expertise and developing exchange agreements.

Brian Hipkin - AMOSSHE Vice Chair
This is also Brian’s last year
as AMOSSHE Vice Chair, and
has been a very busy one.
Brian was joint lead for the
AMOSSHE national conference, which involved finding
and working with keynote
speakers, evaluating and
choosing session content,
and presenting at the conference itself. Brian also co-hosted AMOSSHE’s first series of
Student Services webinars.
In addition, Brian has taken a
lead representing AMOSSHE
by speaking at events to

share expertise and good
practice. In the UK, Brian
presented at the Inside Westminster Student Experience
conference, WhatUni / Student Insight conference, and
education technology event
BETT 2016. As well as chairing a panel at the Universities UK Student Experience
conference, Brian has presented at NAMSS (National
Association for Managers of
Student Services), SCONUL
(Society of College, National
and University Libraries) and

NASMA (National Association
of Student Money Advisers)
conferences in 2015/16.
Taking forward AMOSSHE’s
international engagement
strategy, Brian has presented
to Chinese university administrators at Reading University, and at the Universities UK
International Student Experience conference. He has also
spoken at several international events, including the
ECStA (European Council for
Student Affairs) conference
in Venice, and the European

First Year Experience conference in Ghent.
Brian has also represented
AMOSSHE on the HEFCE
(Higher Education Funding
Council for England) Equalities Group, and worked with
Jisc on their Student Dashboards project.

Nicole Redman - AMOSSHE Vice Chair (Operations)
Director of Student Support, University of East London

As Vice Chair (Operations) Nicole manages the
AMOSSHE National Office
team to ensure smooth and
productive running. This
year Nicole has overseen
the introduction of pension arrangements for the

permanent staff, as well as
ensuring that their skills
are up to date through professional development. In
addition, Nicole has continued to share the findings
and good practice from last
year’s NASPA exchange trip

to Colorado. Nicole was the
AMOSSHE group leader for
the exchange, and has coordinated dissemination of
the group’s learning through
presentations and a report.
ference exploring aspects of
Nicole was also a joint lead
duty of care to students.
for AMOSSHE’s winter con-

Sam Dale - AMOSSHE Vice Chair (Professional Development)
Deputy Academic Registrar, Durham University

As the overall lead for
AMOSSHE’s
continuing

professional development
offering, Sam led the
development of AMOSSHE’s
2015/16 events programme,
including a second winter
conference, the introduction
of free webinars on Student
Services topics, and a further

expansion of the summer
national conference.
As well as this, Sam has
represented AMOSSHE at
the Student Finance England
Vulnerable
Stakeholders
Group, and has worked with
the Samaritans on a project

looking at extending their
post-suicide (postvention)
initiative
into
higher
education. Sam has also
prepared briefings to help
MPs speak with insight
about student mental health
challenges.

Jayne Aldridge - AMOSSHE Executive Member
Deputy Director Student Services, Kingston University

This year Jayne coordinated
AMOSSHE’s responses to
the UK government’s many
higher
education-related
consultations. Drawing on
input from members and
her own expertise, Jayne
responded to the Higher
Education Statistics Agency
consultation on the future
of the Destinations of Leavers from Higher Education

survey, and the Department
for Business, Innovation and
Skills (BIS) consultations on
the higher education green
paper, freezing the student
loan repayment threshold,
and changes to Disabled Students’ Allowances.
In addition, Jayne represented AMOSSHE at stakeholder /
policy meetings with BIS and
the Student Loans Company

for a variety of areas, in both
policy and operational contexts.
As well as organising and
leading the AMOSSHE London and South East group
meetings, Jayne was part
of the panel to evaluate
AMOSSHE Insight project
proposals, and was joint lead
on the project to develop
AMOSSHE’s new website.

Jayne was also instrumental
in establishing AMOSSHE’s
ethics committee to help
establish our organisation’s future partnerships
with supporters and other
associations.

Ben Bailey - AMOSSHE Executive Member
Director of Student Services, University of Birmingham
Ben co-led the development
of AMOSSHE’s new website
and membership engagement platform, steering the
project to deliver good value
and an enhanced experience
for members. Ben also led
the delivery of the 2016 Student Services Benchmarking
survey, using member feedback to ensure that the data

is relevant and insightful.
Ben represented AMOSSHE
on the HEFCE (Higher Education Funding Council for
England) Prevent External
Advisory Group, the Student
Loans Company Disabled
Student Stakeholder Group,
and at DSA-QAG meetings.
He participated in key discussions about Disabled

Students Allowance changes
and communications, and
non-medical help changes,
and responded to calls for
information and consultation
responses. Ben is also part of
the new Department for Business, Innovation and Skills
/ Universities UK Disabled
Student Support Leadership
Group.

Ben manages the AMOSSHE
/ NASPA international exchange programme, including planning for the 2017
exchange.

Mandi Barron - AMOSSHE Executive Member
Head of Student Support Services, Bournemouth University
working to develop Prevent
training for the sector.
Mandi has also represented
AMOSSHE on the Student
Loans Company Vulnerable
Students Stakeholder Group,
In 2015/16 Mandi has repreand UCEA (Universities and
sented AMOSSHE to provide
Colleges Employers Associathe perspective and insights
tion) Health and Safety Comof Student Services at the
mittee.
LFHE (Leadership FoundaThis year Mandi also contribtion for Higher Education)
uted AMOSSHE’s feedback
Prevent Reference Group,
to the higher education

sector-led Health, Safety and
Wellbeing Strategy (working
with UCEA), and the Universities UK whole university
approach to mental wellbeing.
Taking our work to a broader
audience, Mandi presented
at the Access to HE Summit
2015 in London, and the
38th French-German Colloquium on Student Affairs in
Paris. Mandi was also inter-

viewed about her work as a
Student Services leader for
a Professional Associations
Research Network (PARN)
article.
Mandi chairs the AMOSSHE
South West group meetings,
and is part of the Executive
Committee’s new ethics
panel, guiding the organisation’s engagement with supporters and for-profit companies.

Maria Lorenzini - AMOSSHE Executive Member
Director of Student Experience, Bangor University

The main focus on Maria’s
work for AMOSSHE this year
has been on the area of harassment and sexual violence
affecting students. Maria designed the programme for a
day long continuing professional development event
for members: ‘Sexual harassment and assault on campus:
Student Services approaches
for response and prevention’.
The event brought together
a range of experts to provide

delegates with an overview
of good practice for an institutional approach to tackling
these issues.
During 2015/16 Maria has
represented AMOSSHE on
the newly convened Universities UK (UUK) harassment,
hate crime and gender-based
violence taskforce, attending meetings in November,
March and June, and presenting the interim findings
on behalf of the taskforce

at the UUK dissemination
seminar in April. Whilst UUK
has consulted with a very
wide range of stakeholders,
the membership of the taskforce itself been kept to just
ten representatives, affording AMOSSHE a strong voice
for Student Services within
this emerging area of work.
The recommendations from
the UUK taskforce are due
out in November 2016.
In addition, Maria represent-

ed AMOSSHE by running a
workshop on our work to date
in this area for the joint UUK
and ECU (Equality Challenge
Unit) Equality and Diversity
Conference in December.

Christine Lowther - AMOSSHE Executive Member
Director of Student Services, University of Glasgow

In 2015/16 Christine has
continued to co-ordinate the
AMOSSHE Scotland group,
which has regular meetings
hosted by a different institution each time.
Christine has also been working with the Convenor of ARC
(Academic Registrars Council) for Scotland / Northern

Ireland to establish strategic
links with the Chief Executive of the Student Awards
Agency for Scotland (SAAS).
Christine has had two meetings with the new Chief Executive Paul Lowe (who took up
post in February 2016), and a
joint meeting on SAAS strategy is planned for December
2016. SAAS now sees ARC
and AMOSSHE as key strategic partners - Paul Lowe contacted Christine shortly after
his appointment to request
the meeting as part of his

introduction to the sector.
Christine has also represented AMOSSHE at joint meetings with HUCS (Heads of
University Counselling Services) Scotland and Universities Scotland to contribute
to information for Members
of the Scottish Parliament on
student mental health topics.
As part of AMOSSHE’s international
engagement
strategy, Christine has progressed discussions with the
Chair of ANZSSA (Australia
and New Zealand Student

Services Association) about
developing closer links with
AMOSSHE and our mutual
annual conferences.
Christine has also contributed on behalf of AMOSSHE
at Scottish sector discussions
and groups, including the
joint University of Glasgow
/ Glasgow Caledonian University Working Group on
Gender-Based
Violence,
which involves other Scottish
universities and the Scottish
higher education providers
Prevent Group.

Helen McNeely - AMOSSHE Executive Member
Head of Student Affairs, Queen’s University Belfast

During 2015/16 Helen’s
main focus has been helping
to organise and lead both
the winter and summer
AMOSSHE conferences. In
January we had a great day in
Birmingham discussing the
issue of ‘duty of care’ and the
national conference Breaking
Boundaries in Glasgow
proved to be very successful,

both in terms of delegate
engagement and feedback.
In addition, Helen has
represented
AMOSSHE
on the Universities UK
Competition and Markets
Authority (CMA) Reference
Group, helping advise the
sector on compliance with the
March 2015 CMA Guidance.
Given that compliance with

CMA will form part of quality
assessment going forward,
it has been really useful for
AMOSSHE to be part of this
work, ensuring that support
services are appropriately
the Swedish equivalent of
considered as part of
Universities UK, in Stockholm
institutional responses to the
in June 2016.
CMA. Helen’s involvement in
this work also included the
opportunity to speak to SUHF,

Fay Sherrington - AMOSSHE Executive Member
Director of Student Services, Edge Hill University

Fay has thoroughly enjoyed
her continued time on the
AMOSSHE Executive during
2015/6. Fay led the organisation of the ‘Aim Higher’
leadership continuing professional development (CPD)
event in April 2016. When
we analysed the AMOSSHE
membership survey results
from 2015 at the first Executive meeting of this ac-

ademic year, they showed
that ‘management and leadership’ was one of the top
three topics that members
wanted to see in future CPD
events. This topic is a shift
away from the sorts of events
that AMOSSHE has run over
recent years. Fay was very
aware that many members
would have access to leadership and management training in their own institutions
and from other bodies in the
sector, so she wanted to ensure that this new event was
unique and that there was a
focus on Student Services to

make it relevant and of value
to members. The resulting
event got very positive feedback, and is a topic area
that AMOSSHE can consider
developing further in the
future.
Fay
has
represented
AMOSSHE on the Universities UK Accommodation
Code of Practice Governance
Board this year, to which she
has provided valuable input
into the current review of the
code. With her AMOSSHE hat
on, Fay was able to flag up
the importance of areas that
are very much on our radar

in Student Services, such as
student wellbeing in accommodation. This should hopefully result in an increased
level of awareness and an
improved code in the future.
Fay has continued to take a
coordinating role to ensure
that the AMOSSHE North
region group meets at least
twice a year. Meetings at
Manchester Metropolitan
University in December 2015
and Sheffield Hallam University in March 2016 have been
really well attended, and are
a great way to network and
share best practice.

Nic Streatfield - AMOSSHE Executive Member
Head of Student Services, York St John University

During his first year on the
Executive team Nic has been
joint lead on three key areas
of AMOSSHE’s operations.
Firstly, working as part of the
winter conference team he
helped to design the structure of the day and ensure
that the session content was
of most use for delegates’
continuing professional development. Secondly, Nic
helped to refine AMOSSHE’s
Student Services bench-

marking survey to ensure it
captures the right data without overburdening respondents. And thirdly, Nic has
been working on a project
to deliver a new, improved
AMOSSHE website and
membership database.
As well as this, Nic contributed to and helped shape
AMOSSHE’s member feedback report on student mental health and suicide. On
this challenging topic he has

also been working with the
Samaritans on a project to
deliver staff support after a
student death has occurred.
Nic also used his mental
health expertise to contribute to a National Union of
Students suicide prevention
round table event.
Nic
has
represented
AMOSSHE at the Student
Loans Company Disabled
Student Stakeholder Group
(DSSG), contributing his

Student Services perspective,
and has continued to share
findings and good practice
from the 2015 exchange
visit to Colorado in association with US Student Affairs
organisation NASPA.

2016/17

Looking forward to 2016/17 with AMOSSHE
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WHY JOIN AMOSSHE?

Peer support g Exclusive member resources g National and regional groups
Policy briefings and summaries g Knowledge communities g Annual conferences
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Join AMOSSHE for 2016/17 and take advantage of a host of member benefits, including
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Services
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and job descriptions, Student Services benchmarking data, and more), discounts for events, and
HOW
MUCH DOES
IT COST?
international exchange
opportunities.
Find out
more at: www.amosshe.org.uk
Here are our membership rates for the 2016/17 academic year.

TIER 1

£598

(up to 10,000 FTE HE students)
1 lead member with voting rights
1 named core member

TIER 2

£746

TIER 3

£895

(10,000 to 20,000 FTE HE students)
1 lead member with voting rights
2 named core members

UK HIGHER EDUCATION
PROVIDERS

For organisations with at least
50% higher education (HE)
students.
Membership is based on how
many full-time equivalent (FTE)
HE students you have.

ADDITIONAL
NAMED
MEMBERS

(over 20,000 FTE HE students)
1 lead member with voting rights
3 named core members

for your organisation
(as many as you want)

INTERNATIONAL higher education providers £450

£90 each

PROFESSIONAL AFFILIATES such as other HE societies - contact us for rates
Save the date!

Next year the AMOSSHE national
conference takes place in Brighton, from
Wednesday 5 to Friday 7 July 2017.
We’re heading to Brighton in response
to member feedback asking for our
national conference to visit the south
of England. Pop the dates in your diary
and look out for more details in the new
academic year!

AMOSSHE National Conference
5 to 7 July 2017 – Brighton

