Summer bulletin 2019

Collaboration and community

Building communities and strengthening collaboration were key themes for this
summer’s AMOSSHE National Conference 2019. Over 300 attendees from across
the higher education sector and around the world gathered in Birmingham to explore
how to develop supportive, productive higher education communities that empower
and enable students, and to nurture strong partnerships with peers and colleagues
across the sector and beyond.
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The conference featured a broad range of insightful
sessions, alongside opportunities for networking and
celebrating success. This was AMOSSHE members’
time to think big, reach further, and innovate in our
shared mission to enhance the student experience.
The keynote speakers included mental health
campaigners Jonny Benjamin MBE and Neil
Laybourn (pictured, left to right), who shared their
amazing and inspiring story about reaching out,
working together, and overcoming the challenges of
mental illness and isolation.

The AMOSSHE National Conference
2019 opened with a panel debate
about building communities and
strengthening collaboration in higher
education, featuring representatives
from university leadership teams,
student leaders, and higher education
sector experts, including voices from
the devolved UK nations.

The panellists were (from left): Smita Jamdar (Partner & Head of
Education, Shakespeare Martineau), Jamie Grant (Vice President
Communities, University of Stirling Students’ Union), Lucy Gault (Vice
President Education, Queen’s University Belfast Students’ Union), Ross
Renton (Pro Vice Chancellor Students, University of Worcester) and
Professor David Jones (Pro-Vice-Chancellor, Queen’s University Belfast).

The second keynote panel focused on student and staff mental health and
wellbeing, to explore research, frameworks and good practice going forward.
Paul Jenkins (Chief Executive, Tavistock and Portman NHS Foundation Trust,
left, top) shared his thoughts about potential opportunities and good practice
for partnerships involving higher education sector colleagues and those outwith
the sector.
Rosie Tressler OBE (Chief Executive Officer, Student Minds, left, middle) and
Gareth Hughes (Psychotherapist and Research Lead for Student Wellbeing,
University of Derby, above, standing) outlined progress on the development of
the University Mental Health Charter, and John de Pury (Assistant Director of
Policy, Universities UK, left, bottom) discussed developments and innovations
in the #stepchange framework.

N

The AMOSSHE National Conference
2019 was kindly sponsored by:

www.unite-group.co.uk

www.randstad.co.uk/employers/areasof-expertise/student-support

www.kortext.com

www.qassociates.co.uk

www.symplicity.com

koothstudent.xenzone.com

www.epigeum.com

www.blackbullion.com

us.morneaushepell.com/
studentsupport-programs

www.futurefinance.com/partners

The AMOSSHE National Conference 2019 gala dinner featured a
1920s theme. Here are some of the guests in their finery, including
the AMOSSHE Executive and National Office teams (above).

L

The AMOSSHE National Conference
2019 was kindly sponsored by:

edminsoftware.com

Executive leads Helen McNeely (left) and Jill Stevenson
present the winning prize for the AMOSSHE National
Conference 2019 social media competition to Colum Cronin
(University College Dublin).

aws.amazon.com

www.uniwellbeing.com

www.excusestomeet.com
Executive lead Helen
McNeely (left) presents
the winning prize for the
best gala dinner costume
to Fay Page (University
of Cambridge).

www.cudossystems.co.uk

The lucky winners of the conference
sponsor competitions (left to right below):
AWS, Symplicity and Blackbullion.

AMOSSHE members can access the resources from the conference here:
www.amosshe.org.uk/events-resources
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8 to 10 July 2020

Save the date for the AMOSSHE National
Conference 2020, the UK’s foremost
opportunity for Student Services leaders to
share expertise and good practice, develop
strategy and skills, and build professional
networks. Join us in Newcastle upon Tyne
from Wednesday 8 to Friday 10 July 2020!

Marshall E-Learning
the higher education experts

Does your e-learning deliver results? Or do you find it difficult to enrol students, and get learners to
complete courses?
These are common e-learning challenges. And they’re the reason we started Marshall E-Learning.
Our original courses are created by experts in the fields of diversity, HR, compliance, safeguarding
and management, working in close partnership with our clients and our team of interaction
designers (IDs). We use the latest technology that works brilliantly on any device. And we update our
courses regularly, so our clients are always teaching the latest advice, legislation and theories.
Beyond our courses, we offer a powerful learning management system (LMS) that makes it easy for
learners to access content using their single sign-on (SSO) credentials.
In addition to our range of existing courses for universities and colleges, we are often commissioned
to create courses for students. Popular topics for student cohorts include mental health, dealing
with sexual harassment, and alcohol and drug awareness.
Universities also approach Marshalls to develop custom courses that meet their specific needs. For
example, we recently created a course with Brunel University to raise awareness of the right way to
respond to disclosures of sexual assault. And for the University of Manchester we created a course
to educate staff on the best way to identify and respond to student mental health problems which a
preview video can be viewed here: https://www.youtube.com/watch?v=SFGbR1hCGfI
Contact us for off-the-shelf courses, bespoke e-learning and blended learning programmes.
marshallelearning.com
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Continuing professional development is a central component of
AMOSSHE’s mission, to ensure that Student Services leaders
are informed, supported and enabled with up-to-date skills and
expertise. Here are some key topics AMOSSHE has focused on
recently, responding to our changing sector.

Safeguarding and duty of care

Data and technology

Crisis communications

Introducing Student Services

In December 2018 we explored legal safeguarding
requirements and duty of care good practice for Student
Services in higher education. Delegates developed their
understanding of an institution’s legal obligations with
regard to safeguarding students, and explored how duty
of care to students extends and enhances what the law
requires.

In March 2019 we explored how Student Services in
higher education can communicate strategically and
effectively with students, the media and institutional
colleagues in times of crisis and about challenging topics.
Sessions drew on the personal experiences of AMOSSHE
members to consider strategy, forward planning, and
timely responsiveness.

In February 2019 we explored how Student Services
leaders in higher education can use data and technology
effectively to enhance the student experience, retention
and success. Sessions focused on many aspects of
working with student data, including ethics and learning
analytics, as well as AI, apps, and inclusive learning
technologies.

In April 2019 we provided an introduction to the context,
challenges, resources and networks of Student Services
in higher education, to help those new to a Student
Services management role to find their feet and develop
their skills. Sessions focused on trends, challenges, skills
and business models, attitudes and personal approaches,
and Student Services career paths.

AMOSSHE members can access the resources from all our events here:
www.amosshe.org.uk/events-resources

AMOSSHE annual sponsors
In 2019 AMOSSHE is kindly sponsored by:

UniWellBeing is pleased to announce
that Newcastle University, University of
Roehampton, University of Aberdeen
and Abertay University have selected the
UniWellBeing solution to provide proactive
wellbeing support for students.
UniWellBeing helps create a culture where
every student is engaged in wellbeing and
encouraged to thrive, no matter where they
sit on the wellbeing spectrum.
We help all students, regardless of age or
level of health, to build positive habits, coping
skills and resilience.
We can get you up & running with
UniWellBeing for the new academic year, to
learn more visit www.uniwellbeing.com or
contact Hugh Griffiths CEO & founder
hugh.griffiths@uniwellbeing.com

Discover a unique way to develop and deliver
online training in student support and wellbeing
Epigeum is a leading provider of online training courses that support the core
activities of universities and colleges in four areas: teaching and development,
research, studying, and support and wellbeing.
Born digital, each interactive, online course is developed through a unique process
of global collaboration between world-class subject experts, partner institutions, and
in-house specialists. The course is then made available to institutions on a
subscription basis – making consistent, cost-effective training achievable for all.
Equipping students and staff with the practical skills to promote positive change,
Epigeum’s Support and Wellbeing programmes draw on high-quality content and
sophisticated pedagogy to help universities and colleges build safe and supportive
communities.
Fully interactive and evidence-based, our award-winning Consent Matters course
covers the areas of sexual consent, communication and relationships, and
bystander intervention. We are currently working closely with subject experts,
institutions, and students to develop a brand new edition of this course.
Publishing in 2020, Being Well, Living Well will provide practical information on a wide
range of topics spanning mental, physical, emotional, and financial wellbeing.
Developed in collaboration with mental health experts, students, and higher
education professionals, this interactive toolkit will take a positive, holistic approach
to enable students to develop self-awareness and strategies for coping and
prevention, whilst also signposting when and where to seek further support.
For more information about our interactive, online training programmes, including
the technical and implementation support available to you, and to request trial
access for your institution, please contact epigeum@oup.com.

Find out more about Epigeum: https://www.youtube.com/watch?v=DpL570iM5B4
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AMOSSHE, The Student Services Organisation is the UK’s professional
association for Student Services leaders in higher education (HE). As part
of our community you can make the most of our network’s expertise and a
huge range of member benefits. For the 2019/20 academic year we’ve frozen
membership rates and introduced a new, lower rate for the smallest higher
education providers. Take a look at our membership opportunities for 2019/20:
www.amosshe.org.uk/membership

Rates

Providers with >50% HE provision

>50% HE provision:
zz Small and specialist - £400
zz Tier 1 - £610
zz Tier 2 - £761
zz Tier 3 - £913

<50% HE provision - £550
International - £459

For UK providers with at least 50% HE provision, membership is tiered
depending on how many full-time equivalent (FTE) HE students your
organisation has:
zz Small and specialist (up to 3,000 FTE HE students) includes
one lead member.
zz Tier 1 (3,000 to 10,000 FTE HE students) includes one lead and
one core member.
zz Tier 2 (10,000 to 20,000 FTE HE students) includes one lead and
two core members.
zz Tier 3 (over 20,000 FTE HE students) includes one lead and
three core members.

Providers with <50% HE provision

UK education providers offering some HE courses, which account for less
than 50% of the courses on offer. Includes one lead member.

International HE providers

HE providers outside the UK. Includes one lead member.

Non-profit - £700

Non-profit organisations

Corporate - £1,200

Non-profit or charitable status organisations in the HE support sector.
Includes one lead member.

Additional members:

Staff at corporate organisations in the HE sector who are responsible for the
direct delivery of services to students. Includes one lead member.

Student Services staff at corporate organisations

zz First three - £90 each
zz Subsequent - £50 each

Once an organisation is a member, more people can join as additional
members. There’s a discount for four or more additional members.

HE consultants / researchers
Individuals - £300
Students - £50

Freelance consultants working in the HE sector, or professionals undertaking research
into Student Services.

Students studying in the Student Services sector

Students taking a course related to professional development in Student Services (for
example, a postgraduate degree in Student Affairs or HE management) at an AMOSSHE
member institution.

