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AMOSSHE
national
conference
5 to 7 July
brighton
360 degree thinking: leadership
/ collaboration / innovation is the
AMOSSHE national conference 2017.
The conference takes a 360 degree approach
to Student Services, considering the holistic, global
student experience, and how Student Services can foster
academic and personal success through:
• Inspiring leadership strategies that enable every
student to succeed in their own way, to the best of their
abilities.
• Effective strategic collaboration with students,
institutional colleagues and external stakeholders to
develop understanding, promote inclusion and create
opportunities.
• Innovative practice to engage and support students to
be rounded individuals with wide-ranging potential and
horizons.

360 degree
thinking
: leadership
: collaboraton
: innovation
The conference takes place between
Wednesday 5 July and Friday 7 July
2017 at the Hilton Brighton Metropole in
Brighton, England.
The AMOSSHE national conference is the largest annual
gathering of Student Services leaders in the UK, featuring
a range of sessions led by AMOSSHE members, as well
as contributions from leading higher education sector
organisations.
360 degree thinking is an opportunity to take in perspectives
from all angles to drive student success, share expertise and
good practice, make connections and plan your strategy for
the academic year ahead.
Booking opens in March, with early bird discounts available
for residential places. Find out more about 360 degree
thinking at:
www.amosshe.org.uk/events
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In autumn 2016 the Universities UK taskforce to address violence against
women, harassment and hate crime affecting students developed
recommendations for higher education providers to help implement
approaches to these issues. AMOSSHE responded with an event for
members to explore the recommendations in a Student Services context.
Working together

Christine
Lowther

Sam Dale

The AMOSSHE event in November 2016
involved thinking about the Universities
UK recommendations in a practical way, as
well as reviewing existing good practice and
approaches. Delegates also had the opportunity
to discuss ideas with their Student Services
peers to explore in more detail and understand
what the recommendations mean for them and
their institutions. The day was led by Sam Dale
(AMOSSHE Vice Chair Professional Development
and Deputy Academic Registrar, University of
Durham) and Christine Lowther (AMOSSHE
Executive Member and Director of Student
Services, University of Glasgow).
Other speakers included Fiona Waye (Senior
Policy Lead - Inclusion, Equality and Diversity,
Universities UK), who outlined the key areas
of the recommendations, and how these were
developed with the input of AMOSSHE and the
sector.

Student perspectives

Erin Ross (Vice President Student Support,
Students’ Representative Council, University of
Glasgow) gave a student perspective, outlining
examples of student-led prevention strategies,
and how student bodies approach campaigning
their institutions to implement change.

Sharing good practice

Ian Munton (Head of Student Support &
Development Services, Keele University) and
Natalie Jordan (Welfare & Internationalisation
Officer, Keele University Students’ Union)
outlined how Keele worked with sexual violence
prevention training company Limeculture to
develop a response strategy.
AMOSSHE members can
log in for all the event resources:
www.amosshe.org.uk/our-resources

AMOSSHE annual supporters
In 2016/17 AMOSSHE is kindly supported by:

AMOSSHE is supporting three new memberled Student Services projects as part of
AMOSSHE Insight, our committment to
research and development. Find out more:
www.amosshe.org.uk/projects

How do students expect their
university to respond to disclosures
of sexual misconduct?

The University of Liverpool’s project researches
students’ expectations of their universities
regarding their response to reports and disclosures
of sexual misconduct by or against students.

Digital tools for staff to support
students’ mental health

The University of the Highlands and Islands’
project aims to develop a digital toolkit for all staff
to increase their knowledge and confidence for
supporting students with mental health conditions.

Enhancing students’ career
resilience

The University of Edinburgh’s project explores
ways to help and encourage students to develop
tools to deal with the pressures and stresses of
a highly competitive graduate labour market.

Keep up to date with AMOSSHE events at
www.amosshe.org.uk/events
Supporting trans students

Forthcoming AMOSSHE events 2017

23 March 2017, Birmingham

Explore how Student Services can better support trans
students to achieve their academic potential. Update
your understanding of the unique challenges faced
by the trans community and review sector guidance
and recommendations.

Understanding cultural differences
27 April 2017, London

Explore how ideas of culture, social identity,
power / privilege dynamics, unconscious bias and
intercultural conflict influence your relationships with
students and institutional colleagues, to help you
start dialogues and build bridges.

Lead on: develop your Student Services leadership skills
12 May 2017, Liverpool

Develop your expertise for taking on the challenges
of Student Services leadership and management:
whether that means increasing responsibilities,
managing change, or aspiring to the next level of
your career supporting student success.

360 degree thinking: national conference 2017
5 to 7 July 2017, Brighton

The theme of the 2017 AMOSSHE national
conference is 360 degree thinking:
leadership / collaboration / innovation.
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Clear Links

