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The results of this year’s AMOSSHE student services benchmarking survey 
are now available! The analysis includes data about student services at 
higher education providers overall, and also about four particular services: 
mental health, general advice, disability and counselling. The overall data is 
benchmarked against the results from the last four years.

Student services benchmarking: 
the results are in!

Find out more at www.amosshe.org.uk/
membersurveys/benchmarking_13-14
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Stepping into a 

                   
  Brave New World

This year’s AMOSSHE conference, Brave New World, was a fun, informative 
and inspiring event. Over 200 delegates attended, and a third of them had 
never attended an AMOSSHE conference before. We enjoyed four inspiring 
keynote addresses, 24 engaging workshops, four competitions, two nights 
of socialising and one fire drill!

Keynote speaker Simon Fanshawe

Conference lead Fay Sherrington

Keynote speaker Bethany Woodward



Log in to find conference resources at 
www.amosshe.org.uk/conference2014

www.randstad.co.uk 
/student-support

www.aspire-he.co.uk

www.prospects.ac.uk

www.clear-links.co.uk

www.clarolearning.com

www.unitemps.co.uk

www.tribalgroup.com www.lfhe.ac.uk

seatssoftware.com

www.silvercloudhealth.com

A big thank you to Brave New World’s conference supporters:

AMOSSHE’s photography at the event was by Richard 
Meftah at Creative Imaging (07990 528 451). You 
can find more pictures from the conference on the 
AMOSSHE blog (amosshe.wordpress.com/category/
conference-2014) and event tweets at #amosshe2014.

Conference leads Fay Sherrington and Chris Twine

AMOSSHE Chair Ben Lewis
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Get more from AMOSSHE

The Student Services Organisation

online
You can find lots of useful resources at www.amosshe.org.uk

 ...here’s a taste of what you can find.

AMOSSHE Futures

AMOSSHE Futures is a series of strategy and policy discussions hosted by AMOSSHE. 
Each session brings together AMOSSHE members and representatives from leading 
sector bodies to discuss hot current topics. This year’s discussions include:

• Unintended consequences? What impact do league tables have on student 
services and the student experience?

• Segregated in prayer: has the model of separate Muslim prayer facilities on 
campus had its day?

• Sponsor silence: is it time for higher education providers to stop complaining 
about Tier 4?

Read the outcomes of the discussions at www.amosshe.org.uk/pubs/future.

Twentieth anniversary projects

AMOSSHE marked its twentieth anniversary last year by funding five projects to 
take the pulse of the current student services sector and build tools to help face the 

challenges of the future.

The full findings of these projects, which include research reports, toolkits and 
more, are available here: www.amosshe.org.uk/projects/amossheis20.

Celebrating 20 years

PROJECTS
tools for the future

member led

snapshot of now

COMMUTERS
students who commute to university or college 
www.guardian.co.uk/money/2011/aug/12/stay-athome-students

CPD event resources

You can find resources from each of this year’s continuing professional 
development (CPD) events, including presentations and participant 
discussions. Even if you couldn’t make the event, you can still benefit.  
This year’s topics include:

•	 Fitness to study – case studies, policies and approaches.
•	 Social media – practical tips to make the most of social media for  

student support.
•	 Out of hours support – managing the move towards 24/7 campuses  

and dealing with crises from five to nine.

Log in to find CPD resources at 
www.amosshe.org.uk/members/cpd-events

http://www.amosshe.org.uk/
http://www.amosshe.org.uk/pubs/future
http://www.amosshe.org.uk/projects/amossheis20
http://www.amosshe.org.uk/members/cpd-events


AMOSSHE Insight project reports

This year’s AMOSSHE Insight projects are complete, and the full findings are 
available for members only. The projects examine these areas:

• Mapping the issues that students face during the phases of the academic 
year.

• Supporting disabled international students.
• Making the most of the service-use data collected by student services.
• The effectiveness of Student Support and Guidance Tutors in academic 

schools.
• Delivering inductions to new part-time and distance learning students.

Log in for the full project reports at 
w w w. a m o s s h e . o r g . u k / p r o j e c t s / i n s i g h t

And there’s more...

AMOSSHE members can log in to access even more student services resources.

Member discussions from Jiscmail, sharing 
advice and good practice:
www.amosshe.org.uk/members/ j iscmail

Weekly newsletters, full of higher education 
sector news and resources: 
www.amosshe.org.uk/member_bul let ins

Student services job descriptions, submitted by 
AMOSSHE members: 
w w w . a m o s s h e . o r g . u k / m e m b e r s 
/shared_job_descriptions

Student services benchmarking surveys:
w w w. a m o s s h e . o r g . u k / m e m b e r s u r v e y s

AMOSSHE’s summarised policy briefings: 
w w w. a m o s s h e . o r g . u k / p o l i c y _ b r i e f i n g s

Annual conference resources:
w w w . a m o s s h e . o r g . u k / m e m b e r s 
/annual_conferences

http://www.amosshe.org.uk/projects/insight
http://www.amosshe.org.uk/members/jiscmail
http://www.amosshe.org.uk/members/shared_job_descriptions
http://www.amosshe.org.uk/membersurveys
http://www.amosshe.org.uk/member_bulletins
http://www.amosshe.org.uk/policy_briefings
http://www.amosshe.org.uk/members/annual_conferences


AMOSSHE conducted its first membership survey this year 
to gather opinions about your professional membership 
organisation, and to get a picture of AMOSSHE’s demographic 
makeup. The survey findings will be published soon, but 
meanwhile here are some headlines.

Membership survey taster

In 2013/14  
AMOSSHE is kindly 

supported by:

12% of individual members responded,  
representing at least 20% of member organisations.

Almost everybody said they find their work in student 
services enjoyable, fulfilling	and effective…

…but almost everybody also said their work is 
stressful and frustrating.

69% of members say their  
workload has increased since last year.

AMOSSHE was most highly rated for updating 
members about sector news and policy 

developments, and sharing good practice.

What do members value most about AMOSSHE membership? 
The peer support that membership provides (67%), and being 

part of our professional association (63%).


